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Welcome 
On behalf of the National Centre for PASS, it gives us great pleasure to welcome you to the 2017 Australasian PASS 

and Peer Learning Conference. This year, we are delighted to welcome staff and students from across Australia, Fiji, 

Hong Kong, Japan, New Zealand, and the United States of America!  

This event, now in its’ 13th year aims to showcase best practice and innovations from the PASS and Peer Learning 

Community. The 2017 program once again demonstrates the diversity, quality and value of peer learning initiatives 

across the Australasian Region.  

This year’s theme, “Creating Connections, Celebrating Partnerships”, aims to reflect the essence of all peer learning 

programs. Whether it is creating connections around knowledge, fostering engagement amongst students or building 

relationships between academic and professional staff across campuses and institutions, connections and partnerships 

are the foundation of peer learning and integral for the program’s success.  

We would also like to extend a huge thank you to the UOW PASS Team for their work in making this conference a 

success! 

 

Event Information 
The Conference will feature workshops, think tanks, speed talks, and poster presentations that showcase a range of 

best practice PASS and Peer Learning initiatives, innovations and high quality research.  

Social Media 

Join us throughout the Conference on social media using #PPLC2017 

Leaders are also welcome to join the Australasian PASS and Peer Learning Leader Community Group on Facebook. 
 

Presentation Symbols 

These symbols highlight the recommended audience for each presentation. They are intended as a guide only. 

 

 

Networking Event 

The Networking Event will be held at The Bank on Collins Street, 394 Collins Street, Melbourne from 5:30-7:30pm 

on Tuesday 26th September. Canapes will be served and a bar is available to purchase beverages. This event is 

included in the PPLC ticket price. 
 

Internet Access 
Wireless internet is available throughout the venue:  

Network: Novotel Conference Wireless  

Password: CONF17  

Melissa Zaccagnini 
Head,  National Centre for PASS 

Melissa Stephen 
Associate Head,  National Centre for PASS 
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Program Day One  
Tuesday 26th September 2017 

 8:00 Registration 

 

9:00 – 9:10 

Welcome 

National Centre for PASS 
University of Wollongong 

 

9:10 – 10:00 

Keynote Presentation—Networked Peer Learning in the Wild 

Professor Maarten de Laat 
University of Wollongong 

10:00 – 10:30 Morning Tea, Pre-Function Area 

 Australia Room 1 Australia Room 2 Australia Room 3 

 

10:35 – 11:25  

‘PASS PIE’ – Collaborative PASS 
Session Planning Framework 

 
University of Adelaide 

In2science – Boosting the 
Next Generation in STEM 
Through Peer Mentoring 

 

La Trobe University 

Encouraging 
Participation: Managing 
Student Engagement in 

PASS 

The University of Sydney 

 Australia Room 1 Australia Room 2 Australia Room 3 

 

 11:30 – 12:20 

Prioritising Students and 
Learning: An Approach to 

Online PASS 
 

Western Sydney University 

Connection and Partnership 
Through the Sharing of 

Culture 
 

University of Wollongong 

Emphasising the Bigger 
Picture: Micro and Macro 
Perspectives in Student 

Learning 

The University of Sydney  

12:20 – 1:20   Lunch, Lane Restaurant    

  Australia Room 1 Australia Room 2 Australia Room 3 

 

1:25 – 2:15 

Maximising Professional Leader 
and Program Development 
through Cross-Institutional 

Visits 
 

University of South Australia 
University of Adelaide 

Creating a Fun and 
Competitive ‘Hook’ using 

Technology 

 
Monash University 

Support in a Positive 
Learning Environment: 

Using Student Personas and 
Collaborative Spaces to 

Enhance Learning 

Queensland University of 
Technology 

  Australia Room 1 Australia Room 2 Australia Room 3 

 

2:20 – 2:40 

Speed Talk: Harnessing 
Humanity: The Role of Shared 

Struggles in the Group 
Environment 

 

University of Technology, 
Sydney 

Think Tank: Using Learning 
Analytics to Investigate Peer 

Learning Relationships 

 
University of Wollongong 

Speed Talk: Streamlining 
and Automating 

Administrative Support to 
Maximise Best PASS 

Outcomes 

Monash University 

2:40 – 3:25 Afternoon Tea and Poster Presentations, Pre-Function Area 

  Australia Room 1 Australia Room 2 and 3 

 

3:30 – 4:30 

PASS and Peer Learning Community Forum 
 

National Centre for PASS 

Leader Skills Workshop and Networking 
 

Facilitated by Australasian Peer Leader Award 
Winners 
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Program Day Two  
Wednesday 27th September 2017 

8:30 Registration 

 

9:00 – 9:50 

Keynote Presentation—A Pathway to Becoming: Exploring the Transformative Potential of Multi- 
Directional Partnerships for Peer Leaders 

Dr Bryce Bunting 
Brigham Young University 

 

9:50 – 10:20 
National Centre for PASS Presentations 

Peer Leader Awards and Journal of Peer Learning 

10:20 – 10:50 Networking Morning Tea, Pre-Function Area 

 

 

10:55 – 11:45 

Australia Room 1 Australia Room 2 Australia Room 3 

Rewriting the Roadmap: 
Connecting Recruitment, 

Training and Ongoing Leader 
Professional Development 

University of Wollongong 

Online Peer Mentoring: 
Training Challenges and 

Strategies 
 

Victoria University 

How to get PASSt the 
Facilitator-Student Barrier 

 
The University of Sydney 

 Australia Room 1 Australia Room 2 Australia Room 3 

 

11:50—12:40  

Developing Dynamic Learning 
Environments 

 
The University of Sydney   

Let’s Chat: A Flexible Design 
Model for Peer Programs 

 
Monash University  

Peer Learning Community 
Session: Partnerships for 

Research and Practice 

Q&A with Journal of Peer 
Learning Editorial Team and 
Australasian PASS and Peer 

Learning Updates 

 Australia Room 1 Australia Room 2 Australia Room 3 

 

12:45 - 1:00 

Speed Talk: Using Social Capital 
to Increase Engagement in Peer 

Learning Programs 

University of Tasmania  

Speed Talk: How to Write a 
Successful Award Application: 

5 Secrets to Success 

Griffith University 

Speed Talk: Higher Degree 
Research Student Peer-To-

Peer Mentoring Program 

University of Wollongong  

1:00 – 2:00 Lunch, Lane Restaurant  

 

 

2:05 – 2:55 

Australia Room 1 Australia Room 2 Australia Room 3 

Implementing and 
Connecting Embedded and Add

-On Peer 
Mentoring Programs 

 

Victoria University 

Reaching Out: Extending PASS 
Support to Regional, Remote, 
Isolated and Online Students 

 
University of South Australia  

Using a Strength-Based 
Approach to Create Positive 

Connections in a High 
School University Peer 

Assisted Learning Project 

University of Technology, 
Sydney 

 

 

3:00 – 3:15 

Australia Room 1 Australia Room 2 Australia Room 3 

Speed Talk: A Nurse’s Journey: 
The Role of Peer Learning in the 
World’s Most Trusted Profession 

 
University of Technology 

Sydney 

Speed Talk: Addressing the 
Attendance Issue: A 
Theoretically-Based 

Intervention to Increase 
Student Engagement with 

PASS 

Curtin University and 
University of Wollongong  

Emerging STARS Peer 
Programs Network—
Information Session 

 
National Centre for PASS 

3:15 Afternoon Tea on the go, Pre Function Area 
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Day One  
Keynote Presentation, 9:10am - 10:00am 
Networked Peer Learning in the Wild 

Professor Maarten de Laat, University of Wollongong 

The ability to network and 'learn in the wild' is very powerful and can 

change who you are and how you learn. With traditional boundaries 

disappearing and increased use of social media we are entering into open 

learning landscapes. This gives greater access to a wealth of information, 

resources, and above all, other people to learn from. In the current age of 

technology, people can easily find like-minded peers to interact with, 

discuss problems, share knowledge and develop solutions.  

In this keynote, Professor de Laat will use a networked learning perspective 

to explore how social networks can help to increase awareness and access 

to peer learning structures, promote our ability to use networks for learning 

and to share the value these networks create.  

Biography: 

Professor Maarten de Laat is the Director of the Learning, Teaching & Curriculum division at the University of 

Wollongong. 

Maarten's expertise concentrates on social learning strategies, networked learning relationships and technologies to 

facilitate teaching, learning, and innovation in agile learning environments. Maarten’s research addresses networks 

and social capital development, with a specific interest in informal learning, professional development, and 

knowledge creation through online social networks and communities and the impact technology, learning analytics 

and social design has on the way these networks and communities work, learn and innovate. He has published and 

presented his research on networked learning, professional development and learning analytics extensively in 

international research journals, books and conferences. He has given several invited keynotes at international 

conferences. He has been appointed a visiting professor at the University of South Australia in Adelaide.   
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Session One 
10:35am - 11:25am 
 

‘PASS PIE’ – Collaborative PASS Session Planning Framework 

Valentin Adrian Stoica and Andrea Donne Stiglingh 

University of Adelaide  

 

The PASS PIE (Pillars in Evaluation) workshop is focused on introducing a new PASS session planning tool to the 

wider PASS community. The model was developed by PASS Leaders in collaboration with academic and 

professional staff at the University of Adelaide. While undertaking a training improvement project, it also became 

apparent that there was a substantial learning curve for new PASS Leaders with respect to the PASS Leader Manual 

and supplementary online training. We saw a need for a clear and concise snapshot of what being a PASS Leader 

means and how PASS classes stand out as ‘flipped-classrooms’. The aim of this workshop is to present the positive 

impact adopting this framework has had on the PASS program at the University of Adelaide in areas such as leader 

training, session planning and observation visits, and to receive feedback for future improvements/amendments. 

Group-based activities and audience discussions are designed to critically engage participants with the PIE model 

and to promote the sharing of ideas on how the framework could be improved.  

By incorporating the wider PASS community in the continued-development of the PASS PIE framework, cross-

faculty and cross-institutional collaborations are encouraged. 

 

In2science - Boosting the Next Generation in STEM Through Peer Mentoring 

Joanna Oreo and Megan Mundy 

La Trobe University  

 

Universities have a pool of undergraduate students who can be used effectively as role models and peer mentors for 

the next generation of aspiring STEM students. In this presentation, we discuss the In2science peer-mentoring 

program – a university-school student mentoring program that matches university students with secondary school 

students. The program builds collaborative partnerships between universities and schools which facilitates 

meaningful relationships between university students, teachers and school students over a 10-week placement. 

In2science partners with schools via two delivery modes: metropolitan in-class and regional online eMentoring. We 

report on the learning principles that underpin mentoring and how In2science continues to improve student 

achievement, motivation, and interest in STEM. 

 

Encouraging Participation: Managing Student Engagement in PASS 

Rita Mikhael and Luke Bouffler  

The University of Sydney 

 

A core feature of a successful peer learning program is its ability to foster deeper learning through effective group 

discussion. However, students will only derive maximum benefit from group engagement if it involves active 

participation from all students in the session. Specific group management strategies must be employed in order to 

produce discussion that is structured, balanced and inclusive of all students. 

This workshop will discuss the importance and varied benefits of balancing and managing student participation in 

light of the PASS program’s goal to create student-driven sessions. It will also introduce the multiple strategies 

implemented by the University of Sydney to maximise student engagement. Additionally, this workshop will use 

interactive scenarios to enable workshop participants to evaluate student participation techniques. 

Australia Room 1 

Australia Room 2 

Australia Room 3 
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Session Two  
11:30am - 12:20pm 
 

Prioritising Students and Learning: An Approach to Online PASS 

Renée Boucher, Hanan Abu-Saif and Joseph Pipicella 

Western Sydney University  

 

At Western Sydney University, PASSOnline has been tailored to provide a flexible approach to peer learning online, 

one which is seamlessly integrated with on campus PASS delivery. Rapid growth has meant that fifty six facilitators 

have been trained in online delivery since 2015. The PASS team recognised the need to work to the strengths of the 

online environment, whilst answering the question: ‘How do we put students and learning, not software, at the centre 

of PASSOnline?’ Through collaboration, a comprehensive training and support program was developed. During this 

workshop we will share our learnings from the design of our training approach, and explore the key skills required 

for effective online facilitation which remains true to the pedagogy and practice of PASS. 

 

Connection and Partnership Through the Sharing of Culture 

Xakkery Patterson and Saad Naaem 

University of Wollongong 

   

Creating connections and celebrating partnerships with people, places, food and much more is a part of culture and 

human experiences regardless of nationality. Celebrating these partnerships is integral for facilitating cultural 

learning and shattering barriers between students, leading to greater growth, cohesion and harmony for students 

throughout their lifetime. These are the core principles and key objectives of The Global Communicators Program at 

the University of Wollongong. 

This workshop will discuss the evolution of the Global Communicators Program from the pilot in 2012 to 2017. 

Presenters will highlight the various significant changes, challenges, and achievements that have been involved in 

the program’s evolution with a particular focus on the recent explosive success of GCP over the past 2 years. 

 

Emphasising the Bigger Picture: Micro and Macro Perspectives in Student Learning 

Michael Gvozdenovic and Jialu Xu 

The University of Sydney 
 

This workshop will focus on the importance of emphasising the bigger picture to students at a micro-level 

(understanding the links between the topics within their subject) and at a macro-level (understanding the links 

between their subject and their degree). These initiatives are designed to help overcome the problem of students 

feeling ‘lost’ and unsure of how their studies fit together. This is achieved by fostering connections between 

students, building rapport between students and facilitators, and improving partnerships between facilitators and 

academics. This workshop will examine possible strategies to emphasise the bigger picture and how doing so leads 

to improved student attendance and retention rates. 

Australia Room 3 

Australia Room 2 

Australia Room 1 
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Session Three  
1:25pm - 2:15pm 
 

Maximising Professional Leader and Program Development through Cross-Institutional Visits 

Peter Andrinopoulos, Audrey Stratton and Lesley Jayasuriya 

University of South Australia and University of Adelaide 

  

Skalicky (2008) discusses Brookfield’s ideas on critical reflective practice, concluding that “Building in reflective 

opportunities maximises the opportunity for [PASS Leaders] to inform a continually improving program of academic 

support”. This workshop will explore the challenges and learnings for individuals leaders and for two South 

Australian PASS programs whose leaders not only undertook observation visits at each other’s campuses but also 

jointly prepared and co-led revision sessions during Semester 1, 2017. One of those PASS Leaders will co-lead the 

workshop. 

 

Creating a Fun and Competitive ‘Hook’ using Technology  

Harrison Frith, Mia Glass, Andrew Panaccio and Laz Loncar 

Monash University 

 

Sustaining student engagement in peer discussion and learning can be a difficult task for many disciplines, 

particularly as the use of technology becomes increasingly popular and traditional worksheets considered a less 

effective learning tool. Taking this into account, PASS Leaders are progressively looking to incorporate the use of 

modern technology into sessions to help foster a varied and engaging learning environment. 

The online platform Kahoot is a flexible and fun learning tool which can be adapted for use in any subject, language 

and on any device, and is great for stimulating involvement in PASS.  The introduction of Kahoot into Monash PASS 

has been embraced by PASS participants, so much so that PASS Leaders are using the promise of more game based 

sessions as a “hook”, to promote regular attendance throughout the semester. 

 

Support in a Positive Learning Environment: Using Student Personas and Collaborative  

Spaces to Enhance Learning 

Victoria Wall and Benjamin Saljooghi  

Queensland University of Technology  

 

STIMulate is a supportive learning program that utilises experienced students to facilitate learning. It caters to 

students at all levels of academic achievement and aims to normalise help-seeking behaviour by providing flexible 

and inclusive support.  

This workshop provides an overview of the room design, partnership model and persona research. The support 

spaces are designed with zones for social interactions for community building and areas to encourage collaboration 

and learning, enabling students to form support networks. Various partnership strategies will be illustrated including 

those between visiting students and peer learning facilitators. The workshop will cover the persona research used in 

training peer learning facilitators to encourage empathy, engagement, and identification with the students to 

understand their world and create solutions. 

 

 

 

Australia Room 1 

Australia Room 2 

Australia Room 3 
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Session Four 
2:20pm - 2:40pm 
 

Speed Talk: Harnessing Humanity: The Role of Shared Struggles in the Group Environment  

Emily Maker 

University of Technology Sydney 

 

Learning as a group goes to the core of what it means to be human: connection, chaos, conflict and collaboration. 

When we harness these aspects of our humanity, we foster a learning environment where everyone has an 

opportunity to lead and be led. This is only possible when we take the time to recognise our own strengths and 

weaknesses. This speed talk explores how leaders are moulded through their positive and negative experiences as 

students. Drawing upon data collected via a self-reflection survey, it aims to demonstrate how diverse PASS 

experiences shape future leaders. Reflecting upon our own struggles, we accept those of others. Understanding 

vulnerabilities allows us to move forward together, within the classroom and beyond. 

 

Think Tank: Using Learning Analytics to Investigate Peer Learning Relationships  

Ryan Johnston and Simon Bedford 

University of Wollongong 

 

Co-curricular activities are an extension of the formal learning experiences in an academic curriculum, while 

extracurricular activities may be offered or coordinated by a discipline, but may not be explicitly connected to 

academic learning. In this Think Tank we ask the questions; how do these curricula influence one another to support 

student learning, what role does PASS play in this, and how can mixed methods including learning analytics data be 

used to measure their impacts. Our focus will be to discuss our initial findings within a first-year science foundation 

course and to use the Think Tank to explore with delegates their experiences in other discipline areas to better inform 

our own institutional practices. 

 

Speed Talk: Streamlining and Automating Administrative Support to 

Maximise Best PASS Outcomes  

Karen Nisbet 

Monash University 

 

Communication, strong administration support and the continual loop of feedback between PASS Leader, students 

and administration in the PASS program ensures its smooth running. At Monash University, the PASS administration 

team have invested in opportunities to streamline and automate administrative support to maximise the best PASS 

outcomes to meet the growing demands for PASS while working within the allocated budget. This Speed Talk will 

discuss how administration and technology improvements have assisted to maximise the academic program with 

minimised administration costs.  

 

 

 

Australia Room 3 

Australia Room 2 

Australia Room 1 
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Poster Presentations, Pre-Function Area 
2:40pm - 3:25pm 
 

PASS as Reading Workshops: Engaging Students in Reading and Discussing Classics  

Wai Man Szeto, Mei Yee Leung, Kenneth Ming Li, Vivian Jun Wu, Amber Lo Ming Yip, Isaac Ka Tai Wong and 

Ann Ka Yu Lai 

The Chinese University of Hong Kong 

 

Reading classics is endlessly rewarding yet extremely challenging for students who are unfamiliar with the content, 

language and context of these texts. This poster will present how  PASS has piloted as reading workshops to tackle 

these challenges in our General Education Foundation Programme (GEF), a common core programme engaging 

students in dialogues with the classics in the humanities and sciences. Facilitated by PASS Leaders via various 

reading strategies, the workshops provide a supportive learning environment for students where they can read and 

discuss classic texts together. Feedback from the students has been positive and many find the workshops improve 

their understanding of classic texts and confidence in group discussion, and enable them to read the texts on their 

own. 

 

Using Kahoot to Keep Students Hooked on PASS! 

Harrison Frith, Mia Glass, Andrew Panaccio and Laz Loncar 

Monash University 

 

Student engagement is an important factor for PASS success. It is the crucial part that helps sustain its student 

numbers throughout a semester despite students’ distractions of assignments, mid-semester tests or them feeling the 

pressure of study or even other aspects of their life outside study. Kahoots is a free online program in the form of a 

quiz game that disguises learning with its many fun elements, and is a non-threatening environment for those aware 

that they are struggling in the unit. It creates a social atmosphere, making the learning contained within it more 

memorable for participants. Using Kahoots assists PASS Leaders to more easily address key points, engage 

students with each other more naturally, and redirect queries more seamlessly. 

 

Collaborative PASS Session Planning Framework - PASS PIE (Pillars in Evaluation) 

Valentin Stoica and Andrea Stiglingh 

University of Adelaide  

 

Introduced in 2016 by a trio of University of Adelaide PASS Leaders, the PASS in Evaluation (PIE) framework 

was the first formal session plan framework to be used by Leaders at the University of Adelaide. The framework 

encapsulates the PASS leader’s role, along with key PASS fundamentals, functioning as a session planning tool for 

new and continuing leaders. It supports new leaders in preparing for PASS sessions, by addressing important PASS 

objectives such as demonstrating effective study techniques, and developing students to be independent learners 

(Dawson et al. 2003). By providing leaders with a reference framework, the planning process allows them to avoid 

re-teaching and promote productive group dynamics.  
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Peer Grammar Tutoring for EFL Students 

Rebecca Brinkley 

Sugiyama Jogakuen University, Japan 

 

Within the School of Cross Cultural Studies at Sugiyama Jogakuen University, Japan, students majoring in English or 

another language are required to complete core English courses. One such course is English Grammar, which most 

students struggle with. The course requires students to complete a short grammar quiz at the end of their weekly 

lesson. Students who receive less than 70% on the weekly grammar tests are considered grammatically weak. In order 

to assist these students a Grammar Tutoring service is provided by 3rd and 4th year students who are confident in 

grammar. This service, offered in Japanese by peers, has seen overall first year student’s grammar test scores 

increase, and the confidence and general English ability of seniors improve. 

 

PASS at The University of Sydney 

Sharon Ho 

The University of Sydney 

 

In addition to giving an overview of how PASS is run at The University of Sydney, the poster also demonstrates the 

bonding amongst the PASS team. As a result, the poster focuses on both the facilitator and student experience – 

demonstrating that it is an excellent program that enriches the lives of both the students and facilitators. PASS is 

currently run in all core first-year undergraduate and most foundational postgraduate units in the Business School. It 

is also run in five undergraduate and six postgraduate Law subjects, with a Law PASS team that has expanded since 

the last National Forum. This expansion of the PASS program at The University of Sydney is intended to create a 

stronger support network for students from both of these faculties, and to expand the program’s inventory of 

techniques and experiences. This poster endeavours to capture the diverse range of people that PASS facilitates and 

recruits.  
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Session Five 
3:30pm - 4:30pm 
 

PASS and Peer Learning Community Forum 

National Centre for PASS 

University of Wollongong 
 

This Community Forum will be an opportunity for staff and students to raise ideas, address challenges, and have an 

open discuss on how to increase collaboration and strengthen the Australasian PASS and Peer Learning Community. 

Members of the wider Australasian PASS and Peer Learning Community will be able to participate in this forum by 

joining https://zoom.us/j/863757760. Delegates are encouraged to invite their colleagues who are unable to make the 

Conference but are still interested in participating in the discussion. 

The Community Forum will run concurrently to the Leader Skills Workshop and Networking Event, staff and 

students are welcome to participate in either session.  

 

Leader Skills Workshop and Networking 

Facilitators: Australasian Peer Leader Award Winners; Janice Bartley (University of 

Tasmania), Caitlene Hillman (Griffith University), Joseph Pipicella (Western Sydney 

University), Heba Allouche (Griffith University), Rita Mikhael (The University of 

Sydney), Yu Hei Shum (The Chinese University of Hong Kong), Andrea Stiglingh 

(University of Adelaide), Valentin Stocia (University of Adelaide) and Chantalle 

Narayan (University of Adelaide). 

 

Host: Tyler James (University of Wollongong) 

Coordinated by: Melanie Jones (University of Wollongong) 

 

The leader skills and networking session is an important opportunity for leaders to collaborate and learn from each 

other in a dynamic and relaxed environment. It acts as a way for leaders to connect across universities and share 

knowledge in order to learn and grow. 

The session will feature several different topics facilitated by 2017 Australasian Peer Leader Award winners, 

focusing on session dynamics and environments; successful and engaging activities; adapting to a diverse student 

population; focusing on knowledge development and long-term understanding; and helping students to become 

critical thinkers. 

Leaders will be able to choose areas of interest and attend different workshops to expand their knowledge. During 

workshops leaders will collaborate with their peers to address current challenges and areas for future development 

opportunities. 

Australia Room 2 & 3 

Australia Room 1 
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Day Two  
Keynote Presentation, 9:00am - 9:50am 
A Pathway to Becoming: Exploring the Transformative Potential of Multi 
Directional Partnerships for Peer Leaders 
  

Dr Bryce Bunting, Brigham Young University 

It is well established that students who serve as peer leaders 

experience gains in academic performance, skill development and 

employability measures.  However, this common focus on 

narrowly-defined and isolated learning outcomes often fails to 

acknowledge the potential for peer leaders to experience more 

holistic and comprehensive growth.  This presentation broadens 

the conversation around peer learning as a high-impact practice 

by exploring the transformative potential of being a peer leader, 

as well as common barriers to this type of learning. Bryce will 

draw upon both an integrative theoretical framework, as well as 

his recent research on transformative experiences among peer 

leaders to provide new insights into the power of the partnerships 

inherent in PASS and peer learning.  The session will conclude 

with practical recommendations for how both peer leaders and 

those who lead them can work to leverage the transformative 

potential of peer learning. 

Biography: 

Dr Bryce Bunting is an Assistant Clincial Professor at Brigham Young University (BYU) in the USA.  

Bryce is the former Associate Director for First-Year Mentoring at BYU and currently directs the peer coaches in 

BYU’s Academic Support Unit. His expertise spans educational psychology, instructional design, the first-year 

experience in higher education, and strategies for supporting underperforming students. His recent research has been 

focused on transformative and high-impact learning experiences, specifically among students serving as peer 

leaders. Bryce has published his work on student success, peer leadership as a high-impact practice, and peer leader 

development in a number of US-based journals, as well as presented on these topics internationally. He currently 

serves as the Editor of the Journal of Peer Learning, based at the University of Wollongong.  
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Caitlene Hillman, Griffith University 

Caitlene has become a tremendous asset to the Griffith Business 

School (GBS) PASS Program, despite only being with us for one 

semester.  Caitlene brings about a much desired creative flair and 

passion to her PASS Leader role.  She creates sessions that not only 

include fantastic activities but also elicits feedback from attendees and 

adjusts her sessions both in real-time and for upcoming 

sessions.  Furthermore, Caitlene injects so much energy and positivity 

into her sessions. You cannot help but smile when you are in one of 

Caitlene’s PASS sessions, her energy is contagious!  We are so proud 

to have Caitlene recognised at this year’s awards.   

- David Schmidtke, PASS Program Coordinator (Griffith Business 

School), Griffith University 

 

Janice Bartley, University of Tasmania 

Janice Bartley, a PASS Leader for Nursing, has made outstanding 

contributions to student learning at University of Tasmania.  She 

fosters a collaborative, collegial and inclusive environment where 

attendees feel supported in their learning.  She achieves this through 

innovative sessions that engage visual, auditory, read/write and 

kinaesthetic learners.  Critically important in her field of study, Janice 

also integrates themes and strategies around self-care and self-

awareness in her sessions. Janice Bartley is a passionate leader, who is 

committed and engaged with the academic, personal and professional 

achievements of her PASS attendees.   

- Jennifer Kemp-Smith, PASS and Student Learning Drop In 

Coordinator, University of Tasmania 

National Centre for PASS Presentations  
Australasian Peer Leader Awards, 9:50am - 10:20am 
 

Commencing in 2008, the Australasian Peer Leader Awards recognise the outstanding contributions of Leaders in 

Peer Learning programs across the region.  The National Centre for PASS would like to extend thanks to colleagues 

from Federation University, University of Adelaide, University of South Australia, University of Technology 

Sydney, University of Otago, University of Wollongong and Western Sydney University for giving their time to 

shortlist the nominations prior to them being sent to the international judge in the USA - Ms Catherine Unite, 

Director of University College Learning Centre, University of Texas Arlington and former National Trainer for 

PASS/SI in South Africa and the USA. 

 

The National Centre for PASS would also like to warmly congratulate all those Leaders who were nominated by 

their institution and shortlisted for the Australasian Peer Leader Awards. 

 

Outstanding New Leader Award Winners 
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Joseph Pipicella, Western Sydney University 

Joseph is an enthusiastic and talented PASSOnline facilitator and 

mentor. He has made significant contributions to student learning 

and to the development of the PASSOnline program. Utilising and 

incorporating software tools in the virtual classroom, Joseph delivers 

a variety of interactive online learning activities. His exceptional 

creativity and commitment to the program has allowed him to 

overcome the challenges associated with the online learning 

environment including engagement, participation, rapport and 

retention. Joseph creates fun and supportive sessions where students 

build social and academic networks whilst deepening their overall 

understanding of the unit content. It is such a blessing to have Joseph 

as part of the PASS program. 

- Hanan Abu-Saif, PASS Online Project Officer, Western Sydney 

University 

 

 

Heba Allouche, Griffith University 

We are incredibly proud of Heba’s success!  Heba is one of the most 

dedicated, hard-working and humble PASS Leaders you will come 

across. Throughout her time within the Griffith Business School 

(GBS) PASS Program she has made a lasting impact on her peers 

and our program. Heba has primarily led at our Logan campus.  The 

Logan campus welcomes a large proportion of non-traditional 

students. Heba has worked tirelessly to adapt her sessions to the 

student cohort at Logan, this in turn has resulted in remarkable 

outcomes for her peers. Heba continues to make a fine contribution 

to our program in her Senior Leader role, helping support the 

development of current Leaders within our program. 

 

- David Schmidtke, PASS Program Coordinator (Griffith Business 

School), Griffith University 
 

 

Rita Mikhael, The University of Sydney  

Rita quickly became an indispensable member of the PASS team 

through her multiple contributions during 4 years as a facilitator, 

discipline team leader and PASS mentor. 

She implements a wide variety of peer learning strategies to ensure 

that students achieve a deeper understanding of content and 

understand the bigger picture of the unit of study they are 

undertaking. Rita’s true embodiment of the PASS spirit shines 

through her professionalism, superior interpersonal skills and 

communication skills which has allowed her to cultivate strong 

relationships with students, peers and academic staff alike. Her 

demonstrated interest in the welfare of her colleagues, students and 

PASS program as a whole, makes her a valuable asset to not only her 

discipline teams, but also the wider PASS community.  

- Jessica Morr, Project Coordinator, The University of Sydney 

Outstanding Senior Leader/Mentor Award Winners 



2017 Australasian PASS and Peer Learning Conference    15 

#PPLC2017 

Yu Hei Shum, The Chinese University of Hong Kong 

Hei is a brilliant, energetic and inspiring PASS Leader who has been 

with us since 2014 and helped students of the General Education 

Foundation Programme overcome the challenges in reading classic 

texts with great success. By adopting the Socratic Method, Hei 

facilitates discussions in PASS with impressively effective questioning 

techniques. Also, Hei has been actively involved in PASS Leader 

training, PASS session observations, and meetings with new PASS 

Leaders, where he has always been willing to share his questioning 

techniques and experience. It is our great pleasure to have Hei in our 

team and his efforts are always treasured. 

- Wai Man Szeto, PASS Supervisor, The Chinese University of Hong 

Kong 

Outstanding Peer Educator Team Winners 

In2science Team - Megan Mundy, Joanna Oreo, Robyn Gamble, Ollie Barrand (La Trobe University), Artem 

Bourov (Swinburne University), Claire Farrugia (RMIT University) & Maddy Yewers (The University of 

Melbourne) 

In2science is a university-school peer mentoring program that increases engagement in Science Technology 

Engineering and Maths (STEM). Volunteer university students are placed as peer mentors for secondary students 

studying maths and science in disadvantaged and low Socio-Economic Status (SES) schools. The mentors are role 

models and meet with students once a week over a 10-week placement.  In2science creates collaborative 

partnerships between universities and schools via two delivery modes: metropolitan in-class mentoring and regional 

online eMentoring.  In2scicence has coordinated over 2500 mentor placements and helped support over 59,000 

students over the last 13 years. 
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Andrea Stiglingh, Valentin Stoica and Chantalle Narayan, University of Adelaide 

In 2016 Chantalle Narayan, Valentin Stoica, and Andrea Stiglingh were asked to critique the content and 

formatting of the University of Adelaide’s PASS Leader online training modules.  Not only did they produce a 

professional detailed report, with recommendations which we are now in the process of implementing, but they 

also developed the PASS Pillars in Evaluation (PIE) model in the course of their review.  The PIE model has since 

been incorporated into the University of Adelaide’s PASS Leader training, and is used as a framework  to guide 

preparations for leaders’ weekly classes.   

- Audrey Statton, PASS Coordinator, University of Adelaide 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Journal of Peer Learning - Acknowledgment Outgoing Editor 
The Journal of Peer Learning has now published 75 articles which have been downloaded 41,000 times. You can 

access the most recent issue at http://ro.uow.edu.au/ajpl/. 

 

 

 

 

 

 

 

 

 

 

 

We welcome Dr Bryce Bunting from Brigham Young University in the USA as the new Editor for the Journal of 

Peer Learning. Bryce has been an Associate Editor for a number of years and brings a wealth of experience and a 

strong interest in the field of Peer Learning.  

Dr Jane Skalicky has served a successful term as the Editor 

of the Journal of Peer Learning from 2012 to 2017. During 

this period she has shown exceptional leadership and 

passion in growing the Journals reach, expanding and 

mentoring the editorial team, and advocating for the value 

of peer learning internationally. We would also like to 

acknowledge the work of Jarrod Green, outgoing Copy 

Editor who has recently completed his PhD.  On behalf, of 

the international PASS and Peer Learning Community we 

wish to thank Jane and Jarrod for their dedication in their 

roles and wish them success in future endeavours. 

http://ro.uow.edu.au/ajpl/


2017 Australasian PASS and Peer Learning Conference    17 

#PPLC2017 

Session Six 
10:55am - 11:45am 
 

Rewriting the Roadmap: Connecting Recruitment, Training and Ongoing 

Leader Professional Development 

Melissa Zaccagnini, Sian O’Sullivan, Kasandra James, Tyler James and Thu Uyen Le 

University of Wollongong 

 

In 2017, UOW revisited its strategy for recruitment, training and ongoing professional development to achieve 

greater connections amongst leaders, coherence between campuses and enhance the overall quality of opportunities 

available to all leaders. The renewed strategy has included the introduction of online modules to the recruitment 

process, streamlining new leader training, and the inclusion of senior mentor hosted “pit stops” throughout the 

semester. The strategy has also involved the establishment of a “Regional and Metro Campus Supervisor Network”, a 

partnership model to enable greater consistency across our 8 campuses of operation. In this, workshop presenters will 

share the lessons learnt in developing the strategy and initial observations after the first year. Attendees will be 

invited to reflect on their own institutional and program strategies and share best practice examples and challenges 

faced. 

 

Online Peer Mentoring: Training Challenges and Strategies 

Trudi Aitken, Ana Garcia-Melgar and Annie Truong 

Victoria University 

 

Online peer mentoring programs have the potential to overcome geographical barriers to provide cross-cultural 

mentoring opportunities to higher education students. Despite the growth of online mentoring, there is limited 

literature on good practices to train online peer mentors, who face challenges inherent to the online environment. 

This workshop will review one of Victoria University’s online peer mentoring programs, delivered by onshore peer 

mentors to students studying a particular business unit at an offshore partner university. Workshop participants will 

engage with the technology in a simulated version of the online student mentor training to develop understandings 

and strategies faced by peer mentors when working online. 

 

How to get PASSt the Facilitator-Student Barrier 

Karen Gan and Pai Liu 

The University of Sydney 

 

The success of the PASS model is pivotal upon the students view of the peer facilitator. This workshop explores why 

students’ perceptions of their facilitator are important to their overall learning experience, and the methods to 

minimise students’ view of the facilitator as an academic and consequently eradicate the potential facilitator-student 

barrier. Through this, students are put at ease and encouraged to think critically and engage deeply with course 

material. Ultimately, this discussion aims to generate implementable ideas to create an interactive and student-

focused environment conducive to active discussion, teamwork, and effective learning. 

Australia Room 3 

Australia Room 2 

Australia Room 1 
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Session Seven 
11:50am - 12:40pm 
 

Developing Dynamic Learning Environments 

Brianna King and Joshua Sinn 

The University of Sydney 

 

Literature on adult learning establishes that the environment in which a learning activity takes place shapes 

understanding (Hansman 2001). This workshop celebrates student-partnerships by exploring how peer-learning 

environments can be structured to fulfil a dual function - to target course related learning outcomes, while 

contemporaneously positioning PASS participants to develop positive learning behaviours. 

As established in peer-learning pedagogy, dynamic and unconventional learning contexts can improve cognitive 

retention (Halpern and Hakel 2006). As such, this workshop will explore some innovative 'game-based' approaches 

used at The University of Sydney. These exploit the 'context dependent' learning of adult learners to allow students to 

create meaningful connections between course content and effective learning strategies. 

 

Let’s Chat: A Flexible Design Model for Peer Programs 

Dr Rosalind McFarlane 

Monash University 

 

Strategies for facilitating successful transitions for international students into Australian university life are frequently 

discussed in international education literature. This workshop examines a new initiative, Monash University’s peer 

learning Let’s Chat program, with its focus on conversational English and creating connections as a way to foster 

student engagement and transition. Let’s Chat’s peer learning focus allows for community building as student 

facilitators work in teams of three to facilitate weekly classes, developing a space of co-creation where students and 

facilitators work together on cross-cultural communication. This workshop will examine the interaction between the 

design of Let’s Chat lessons and their delivery by peer teachers. Facilitated by the Program Coordinator as well as 

two Student Facilitators, participants will engage in discussions regarding how to design for learning outcomes 

without sacrificing flexibility, as well as how to deliver the same material effectively to different cohorts.  

 

Peer Learning Community Session: Partnerships for Research and Practice 

Q&A with Journal of Peer Learning Editorial Team and 

Australasian PASS and Peer Learning Updates 

 

Current Editor of the Journal of Peer Learning: Dr Jane Skalicky, University of Tasmania 

Incoming Editor of the Journal of Peer Learning: Dr Bryce Bunting, Brigham Young University 

Head, National Centre for PASS: Melissa Zaccagnini, University of Wollongong 

 

Since commencing in 2008, the Journal for Peer Learning has published 10 volumes focusing on high quality 

research, practices or innovations in peer learning programs. With changes to the Editorial and Leadership Team in 

2017, this is an opportunity to acknowledge the achievements of the past 9 years, welcome the incoming editor and 

discuss the upcoming direction of the Journal for Peer Learning in a Q & A Forum.  

The National Centre for PASS will also provide an update on activities from the past 12 months while seeking 

community feedback on how to build upon the collaborative practice of the PASS and Peer Learning Community.  

 

Australia Room 2 

Australia Room 1 

Australia Room 3 
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Session Eight 
12:45pm - 1:00pm 
 

Speed Talk: Using Social Capital to Increase Engagement in Peer Learning Programs  

Jennifer Kemp-Smith, Janice Bartley, Kate Johnson and Jason Turner 

University of Tasmania 

 

The University of Tasmania has increased the number of support services, programs and resources to improve and 

enrich students’ university experiences. The academic peer-led programs strive to utilise these relationships and 

create partnerships to promote the services they offer. This speed talk will provide an overview of the social 

marketing strategies and the utilisation of collaborative networks in both academic and social spaces that has 

contributed to a 300% increase in the number of visits to Student Learning Drop In spaces as well as an increase in 

the number of students attending PASS. 

 

Speed Talk: How to Write a Successful Award Application: 5 Secrets to Success 

David Schmidtke, Heba Allouche and Caitlene Hillman 

Griffith University 

 

This talk focuses on 5 elements (secrets) that are commonly overlooked when writing a Peer Leader Award 

Application.  All three presenters have won an Australasian Peer Leader Award and aim to share their collective 

insight and learnings with attendees. The presentation scope will include: advice on who should apply for a Peer 

Leader Award, key components that must be included within an award application, guidance on how to mitigate 

common pitfalls when completing the application, and finally, presenters will briefly share personal benefits of 

applying for a Peer Leader Award.  The presentation is certainly tailored towards the Australasian Peer Leader 

Awards; however it is believed that much of the information shared will be transferable to many other application 

contexts.  

 

Speed Talk: Higher Degree Research Student Peer-To-Peer Mentoring Program  

Lisa Belfiore 

University of Wollongong 

 

In 2015, the Graduate Research School at the University of Wollongong established a peer mentoring program for 

Higher Degree Research (HDR) students. This free and confidential service links HDR students with mentors (late-

stage HDR students or graduates) for advice and support with a range of matters relevant to PhD or Masters by 

Research degrees. By drawing on their own experiences, HDR mentors provide assistance with topics such as 

academic writing, research proposals, ethics applications, presentation skills, thesis formatting, and work-life 

balance. They also refer students to other university support services for further help if required. This speed talk will 

cover the success of the program so far and provide some insight into peer learning for HDR students.  

Australia Room 3 

Australia Room 2 

Australia Room 1 
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Session Nine 
2:05pm - 2:55pm 
 

 

Implementing and Connecting Embedded and Add-On Peer Mentoring Programs  

Rhys Cooper 

Victoria University 

 

The Trident peer-mentoring program for Engineering at Victoria University was implemented in 2010 with the aim 

of connecting first-year students to peer mentors in tutorials and in a voluntary, drop-in space. The idea was that 

connections made between students and peer mentors within tutorials—a space in which students are required to 

attend—would lead to increased use of the voluntary peer mentor service. In 2017, having had low attendance rates 

in the voluntary space the year prior, a concerted effort was made to better link the peer mentoring service embedded 

in tutorials with the voluntary service. The focus on creating connections in tutorial spaces between students and peer 

mentors, alongside regular peer mentor training and strategic operational changes, led to greatly increased attendance 

rates in the voluntary peer mentor space.  

This workshop will examine methods of peer mentor training, organisation, and delivery that effectively implement 

and connect embedded and add-on peer mentoring programs. Participants will devise strategies for implementing and 

linking voluntary PASS or drop-in sessions with embedded peer mentoring programs in order to increase student 

participation. We will also discuss the potential benefits and issues that might arise from such a system.  

 

Reaching Out: Extending PASS Support to Regional, Remote, Isolated and Online Students 

Lorraine Overton, Christopher Hill, Claire Papoulis, Lauren Williams and Darren Gray 

University of South Australia 
 

The value of encouraging peer support in a higher education setting is well evidenced in the literature however, 

students who are not able to attend face-to-face sessions on campus, or those who study amongst a smaller cohort in 

regional areas, may not be able to access the same level of support. This year, the Division of Education, Arts and 

Social Sciences at UniSA trialled a series of online and remote access Peer Support Study Sessions (PASS) utilising 

Adobe Connect and Skype for Business.  This workshop will showcase the trial program and introduce participants to 

working online and remotely to deliver PASS sessions to address this inequity of access, which can disadvantage 

remote, regional, and off-campus students. 

 

Using a Strength-Based Approach to Create Positive Connections in a High 

School University Peer Assisted Learning Project 

Michael Ormsby 

University of Technology, Sydney 

 

The University of Technology Sydney’s (UTS) U@Uni HSC Tutorial Scheme provides school-based peer assisted 

learning sessions in targeted schools in South Western Sydney. Delivered by UTS students, these sessions aim to 

improve Year 11 and 12 students’ academic performance and broaden their educational aspirations.  

In 2015, the program began to embed a strength-based approach into its ethos and practice, including in the training 

and support of student leaders and collaborative relationships with schools and teachers. The project has retained a 

significant number of its student leader workforce year on year, sustained positive relationships with partner schools 

and witnessed improvements in teacher engagement and interschool knowledge sharing. This workshop is relevant 

for both PASS/PAL coordinators and leaders and will explore how a strength-based approach (using empirical 

evidence from the field of positive psychology) has been applied to enhance positive connections and collaboration. 

Australia Room 3 

Australia Room 2 

Australia Room 1 
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Session Ten 
3:00pm - 3:15pm 
 

Speed Talk: A Nurse’s Journey: The Role of Peer Learning in the World’s 

Most Trusted Profession 

Jack Cornish 

University of Technology, Sydney 

 

The idea of Peer Based Learning (PBL) is a familiar concept among members of the nursing community; its role 

pivotal and largely conducive to the development of a culture that emphasises collaboration, teamwork and 

empowerment. These values underpin the daily practice of registered nurses, wherein effective, efficient and 

sensitive care is maximised through the inclusion of peers, students, subordinates and superiors. Therefore, PBL in 

the academic environment plays a unique role in the development of registered nurses and their clinical skills, 

wherein both students and mentors are granted early exposure to these values, and mutually benefit from programs 

that seek to better equip them to meet the coming challenges of practice. This talk will explore the value of PBL true 

to the context of nursing across both university and clinical environments, with a key focus on research and firsthand 

experiences that highlight the ways in which this approach can empower both the mentor and mentee. 

 

Speed Talk: Addressing the Attendance Issue: A Theoretically-Based 

Intervention to Increase Student Engagement with PASS 

Amanda Smith, Peter Allen, Darren Haywood, Ros Lang, Enrique Mergelsberg, Barbara Mullan, 

Raphael Pereira and Melissa Zaccagnini 

Curtin University and University of Wollongong 

 

The benefits of Peer Assisted Study Sessions (PASS) are widely documented and the focus for all PASS Programs is 

to maximise student engagement. The Theory of Planned Behaviour (TPB) has been used to model engagement in a 

range of adaptive behaviours, including PASS attendance. It has also underpinned many successful behaviour change 

interventions. Within this context the research team are developing, implementing, and evaluating a TPB-based 

intervention aimed at increasing student engagement with PASS. This presentation, will overview the theoretical and 

empirical rationales supporting the intervention, before outlining its development and implementation, while also 

presenting some preliminary findings from the intervention evaluation. Delegates will be provided with the 

opportunity to adapt our intervention materials for use at their own institutions. 

 

Emerging STARS Peer Programs Network – Information Session 

Melissa Zaccagnini 

National Centre for PASS 

 

A small amount of government funding has been made available via the STARS conference to establish a broad 

network around peer programs. This network seeks to be inclusive of all models of peer based programming, aiming 

to bring together conversation and collate best practice for dissemination. At the first meeting in July, the group 

defined the Peer Programs network as ‘an inclusive community of practice that aims to support, encourage and 

enable transformation through research informed, co-created knowledge sharing, about student peer learning, 

partnerships and leadership’. It is envisioned that this network will operate on a regional structure, linked by key 

events such as STARS and the PPLC. The network is seeking regional network leaders who would be willing to lead 

conversation and possibly host a regional gathering. If you are interested in learning more please join us.  

 

 

Australia Room 3 

Australia Room 2 

Australia Room 1 
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Venue Event Map 
The Conference will be held in Australia Room 1, 2 and 3. Lunch will be served in Lane Restaurant at the Novotel  

Melbourne on Collins. The lunch will feature a hot buffet. Morning and afternoon tea will be served in the Pre-

Function area outside the breakout rooms. 

Networking Event 
The Networking Event will be held at The Bank on Collins Street, 394 Collins Street, Melbourne from 5:30-7:30pm 

on Tuesday 26th September (6min walk from the Novotel on Collins Street). Canapes will be served and a bar is 

available to purchase beverages. Reservations to attend the event were required at time of online registration. Dress is 

smart casual. 
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National Centre for PASS Contacts

Melissa Zaccagnini
 

Peer Learning Manager
Head - National Centre for PASS

melissaz@uow.edu.au
 

ph(02) 4221 5685ph(02) 4221 5685

Melissa Stephen
 

Peer Learning Coordinator
Assoc. Head - National Centre for PASS

mstephen@uow.edu.au
 

ph(02) 4221 3497ph(02) 4221 3497

Thank you for attending the 
PASS and Peer Learning Conference 




