
Inside this Issue 

COMMUNIQUÉ  

Letter from the Academic Registrar 

What’s New? The 2007 Handbook . . . . . . . . . . . . . . . . . . . . . . . . 2 

Academic Staff Profile - John McQuilton  

ARD Staff Profile - David Christie . . . . . . . . . . . . . . . . . . . . . . . .  3 

Feature - Customer Service Support Network (CSSN) 

Calling all JP’s. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 

In the Loop 

-The National Code 

-Honours Guide 

-Subject Evaluation Survey. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 

-Web Team Update 

-Graduation Report - December 2006. . .. . . . . . . . . . . . . . . . . .  6 

Committees @ UOW Special. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 

Committee Reports. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 

Academic Integrity. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 

Who - The Academic Registrar’s Division. . . . . . . . . . . . . . . . . . 12 

Spotlight on Strategy. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14 

Word Search - Policies @ UOW. . . . . . . . . . . . . . . . . . . . . . . . . . 15 

UOW Under Construction - Library Renovations . . . . . . . . 16 

ARD Contacts. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 

Coming Soon + Past & Future Issues Information. . . . . . . . .  18 

Your View is Important - Feedback Form . . . . . . . . . . . . . . . . . 19 

IS
SU

E 
1,

 F
EB

R
U

AR
Y 

2
0

07
 

Regular Features for 07 

Feature 

ARD Staff Profile 

Letter from the AR 

What’s New 

Academic Staff Profile 

In the Loop 

Committee Reports 

Who 

Spotlight 

Word Search 

UOW Under Construction 

ARD Contacts 

Coming Soon  

Your View 



  

P a g e  2  

“Finally I would like to 
thank everyone who 
has worked with ARD 
in 2006.  We look 
forward to continuing 
to work together with 
you to meet the 
challenges that lie 
ahead.” 

Academic Registrar of 
UOW, Dr David 
Christie 

What’s New?  The 2007 Handbook! 

Letter from the Academic Registrar 
Firstly I would like to take this 
opportunity to thank everyone  
involved in the successful 2006 
December Graduation Cere-
monies.    

Last year marked another 
successful year for ARD with 
the development of many new 
initiatives.  Once such initiative 
was the Customer Service 
Support Network, which pro-
vides a forum for networking 
of service providers  internal 
and external to the university. 
(See page 4 for more). 

On the information technology 
front we successfully began 
implementation of the new 

web Content Management 
System with 16 areas of the old 
site already migrated over and 
completely functional. 

Looking forward, many chal-
lenges lie ahead particularly in 
the area of compliance. With 
the introduction of the new 
National Code ARD has been 
assessing the risk, implication 
and scope of the changes re-
quired in order to achieve 
compliance with the Code 
within a restrictive time frame. 

With the Academic Integrity 
project gaining momentum the 
finalisation, approval and imple-
mentation of the new Student 

Conduct Rules and Procedures 
will be a priority. 

You will have also noticed the 
first issue of Communiquè for 
2007 has a new look and feel. 
We would really appreciate 
your feedback on both the new 
look and content. 

Finally I would like to thank 
everyone who has worked 
with ARD in 2006.  We look 
forward to continuing to work 
together with you to meet the 
challenges that lie ahead. 

The 2007  Calendar of 
Governance, Rules and 

Policies 

C O M M U N I Q U É   

The news we've all been waiting for - the 2007 
course handbook is now up in html format  on the 
web at:  www.uow.edu.au/handbook/ 
(click into "Courses offered in 2007") 

 
There are a number of changes that you will notice 
from previous year online handbook pages. The 
2007 handbook was done using the new web con-
tent management system. The pages have been 
created from rtf files used to create the print hand-
book, so they will look very similar to the hard-
copy. A number of the files have been split into 
several smaller files that are linked to make the 

handbook more web friendly. 

 

A new innovation that the web team have de-
veloped is a style that can be applied to subject 
codes that the web CMS will automatically pick 
up and assign a link to the subject database.  

 

The other major change is the naming of the 
web pages. The web CMS has a different 
method of naming pages and most will be 
something like "UOW006859.html". However, 
the main index pages for each faculty have 

maintained the old style of link of 
www.uow.edu.au/handbook/yr2007/ug/facultyname. 
 
 

 
A good idea is to check all your 
courses are listed and linked up in a 
logical fashion.  Also check links to 
the course handbook from your 
faculty web pages. It is strongly  
recommended to link to your faculty 
index page rather than to individual 
courses as the index page links will 
remain in a constant format from 
year to year. The following link  
www.uow.edu.au/handbook/current/ 
also now directs to the 2007 hand-
book so please use this link in your 
own web pages. 

The 2007 Undergraduate 
and Postgraduate Hand-
books 

http://www.uow.edu.au/handbook/�
http://www.uow.edu.au/handbook/current/�


Dr David Christie 
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Current Position 
Associate Dean 
(Undergraduate Studies), Sub 
Dean, Faculty of Arts and 
Chair, EPRS. 

Background 
Born and raised in North  
Eastern Victoria.  

 
Hard @ Work 

John completed his  
undergraduate and postgradu-
ate degrees at the University 
of Melbourne. He taught in 
various universities and was 
associate editor for a series of 
Bicentennial volumes before 
coming to Wollongong.  
He has published works on 
Ned Kelly, Australian bush-
rangers, comparative frontier 
history, Australia during the 

Great War and co-edited Aus-
tralia’s first historical atlas. 
Additionally, he acted as his-
torical consultant for docu-
mentaries.  

 

☺ Favourite things 

The Sydney Swans, cricket, his 
son and his PhD students.  

 

 

 

Background 
David was born and raised in 

the country in NSW.  

 

Hard @ Work 

He holds a BSc(Hons) and PhD 

both degrees from The Uni-

versity of Sydney. 

 

David has worked in various 

research, development and 

marketing positions based in 

Germany and an Asia-Pacific 

business management role 

based in Singapore with a 

multi-national chemical  

company 

 
 
 
 
 
 
 
 
 
 

 
 
 
  Current Position 

  Academic Registrar. 

 

Associate Professor 
John Mcquilton 

ARD Staff Profile: David Christie 

“Associate 

Professor John 

McQuilton He 

has published 

works on Ned 

Kelly….and  

co-edited 

Australia’s first 

historical atlas” 

Favourite things:  

Bushwalking 

Cooking (and eating) 

Photography 

Walking my dog! 
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“The need for this 
type of network 

arose from a recent 
industry shift to a 

more customer 
focused provision of 
services to students, 
and to align UOW’s 
existing service with 

the University 
Strategic goal of 

improving the student 
experience.”  

Vice-Principal of  
Administration Chris 
Grange addresses new 
members at the launch 
of the CSSN 

Calling all JP’s 

The Customer  
Service Support Network 
(CSSN) was established in 
late 2006 in order to cater for 
the growing demand for front 
line staff to receive further 
development in the provision 
of customer service.   

The need for this type 
of network arose 
from a recent indus-
try shift to a more 
customer focused 
provision of services 
to students, and to 
align UOW’s existing 
service with the  
University  

Strategic goal of improving the stu-
dent experience.  

The network is open to any staff 
member who is in a front line 
customer service position, as well 
as their immediate manager or 
supervisor.  This includes staff 
from areas such as faculty service 
desks, Student Central, Student 
Services, UniCentre and UniAd-
vice, URAC, and any other area on 
campus with staff who interact 
with both internal and external 
clients on a daily basis. 

The inaugural launch event - pre-
sided over by Chris Grange, Vice 
Principal Administration - at-
tracted over 100 staff members 
from a diverse range of service 
providers on campus, and pro-
vided a clear indication that the 
support network is a timely offer-
ing of support to staff who are 
developing customer service initia-
tives within their individual areas.  

Outcomes and benefits of the 
Network: 

The aim of the network is to de-
velop a team of people with a 
shared vision in the following ar-
eas: 

Sharing of best practice initia-
tives 

Developing a consistent ap-
proach to the provision of cus-
tomer service 

Providing seamless service 
across all service areas on campus 

To facilitate communication of 
changes in policies and procedures 

To be offered opportunities for 
frontline customer service provid-

ers to keep up-to-date with chang-
ing information. 

To provide a forum for expos-
ing the university service providers 
to external service providers, 
networks and new and improved 
service initiatives. 
 

CSSN events will focus on topics 
such as developing common ser-
vice standards and charters, cus-
tomer service training modules, 
visits to service centres on campus 
as well as introducing guest speak-
ers from other universities and 
local businesses. 
 
A CSSN intranet page is also un-
der development and is expected 
to go live in March 2007. 
 

If you are interested in becoming a 
CSSN member, or would like 
more information, please contact 
Katherine McPhee at Student Cen-
tral on 4221 3998 or via email: 
kmcphee@uow.edu.au. 

 

of the staff within Student Cen-
tral have recently become JPs 
themselves.  However, due to 
the ongoing demand, we also 
hold a list of UOW JPs who are 
willing to assist our students 
with their requests during those 
busy times. 

We are asking all UOW 
staff members who are reg-
istered as JPs to forward 
your details (including your 
full name, your location and 
the days that you are avail-
able), to Therese Philippa in 

Justices of the Peace (JPs) are 
respected citizens who are en-
trusted by their community to 
take on special responsibilities 
within the legal system.  Their 
responsibilities include a wide 
range of services, from witness-
ing the signing of documents to 
hearing certain matters in court. 

At UOW, the services of a JP 
are requested by students and 
visitors year round, most par-
ticularly during exam and 
graduation time.  To better 
service our students, a number 

Student Central on 4221 
3390 or via email: 
therese@uow.edu.au if you 
would like to assist with this 
service throughout 2007. 

For those JPs who are currently 
on the list, we ask that you 
notify us at your earliest con-
venience if your contact details 
have changed or if you wish to 
be removed from the list.   

We thank you for your support 
in 2006 and look forward to 
working with you in 2007. 

C O M M U N I Q U É   

Feature  
Customer Service Support Network  

mailto:kmcphee@uow.edu.au�
mailto:therese@uow.edu.au�


In the L P 

The audit found there was a high 
level of compliance to the Code 
across all Faculties and Units. Six 
Honours Guides (Environmental 
Science, Marine Science, Earth and 
Environment, Maths Advanced, 
Maths Economics, and Biotechnol-
ogy) demonstrated best possible 
practice with one hundred percent 
compliance to the Code. Across 
all Honours Guides the level of 

compliance was 93% and the aver-
age compliance per program was 
89.7%. Fifteen Honours programs 
achieved compliance at a level 
higher than eighty five percent. 
Eighteen Honours Guides will 
require some modifications and/or 
additions to be made in their next 
edition, which will raise the al-
ready high standards. 

The 2006 Audit of UOW Honours 
Guides was undertaken to assess 
compliance with the “Honours 
Guide Checklist” of the Code of 
Practice – Honours. This audit was 
undertaken as part of the review 
of the Code and was a continua-
tion of the compliance review that 
took place in the second half of 
2004. In total 24 Honours Guides 
were audited across all Faculties. 

The National Code  
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The following article regards 
the National Code of Practice 
for Registered Authorities and 
Providers of Education and 
Training to Overseas Students 
2007 (The Code) 

The Minister for Education, Science 
and Training, the Hon. Julie Bishop, 
has given her approval for 
the National Code of Prac-
tice (www.dest.gov.au/sectors/
international_education/
publications_resources/
other_publications_resources/

esos_national_code/default.htm) for 
Registration Authorities and Provid-
ers of Education and Training to 

Overseas Students 2007 (the Na-
tional Code www.dest.gov.au/sectors/
international_education/
publications_resources/profiles/

revised_national_code.htm) to  
proceed to Parliament with a  
proposed implementation date of 1 
July 2007.  

All providers on CRICOS are re-
quired to comply with the Code’s 
requirements. This obligation ap-
plies to all provisions of the Code. 

The Code will significantly impact 
on the University’s policies, busi-
ness practices and systems in rela-
tion to international students and 
will also have implications for do-

mestic students. 

The Academic Registrar’s Division 
is assessing the risk, implication and 
scope of the changes required in 
order to achieve compliance. The 
next steps include the critical issues 
of determining priorities, mecha-
nisms for policy development and 
approval processes. 

The new National Code is  
available at the link below. 
www.dest.gov.au/sectors/
international_education/
publications_resources/profiles/
revised_national_code 

to the Dean, Sub-Dean/Associate 

Dean in each Faculty. 

PDF reports are generated for 

each subject where six or more 

students respond to the SES and 

contain useful information regard-

ing the level of satisfaction stu-

dents are experiencing with the 

subjects.  

The Subject Evaluation  

Survey is available for 

completion through SOLS for 

every subject instance at the end 

of each Session at all campuses 

including all offshore operations.   

Reports outlining Subject Evalua-

tion Survey data for Spring session 

2006 have recently been circulated 

Subject Evaluation Survey 

The Subject  
Evaluation Survey 
Spring 2006 results 
are now available 

“The Code will 

significantly impact 

on the University’s 

policies, business 

practices and 

systems in relation 

to international 

students and will 

also have 

implications for 

domestic 

students” 

Honours Guide 

In the L P 

 

 

The reports also compare subject 

responses to Faculty and Univer-

sity averages. All staff are encour-

aged to consider the feedback 

outlined in these reports for the 

subjects of relevance to them. 
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“The 

implementation 

of the WCMS 

across the UOW 

website will be 

completed by 

June 30 2007”  

Graduation Report - December 2006 

The Web Management Pro-
ject, launched in 2005, is suc-
cessfully implementing the 
new web content manage-
ment system (WCMS).  The 
WCMS will provide a robust 
platform for the UOW web-
site, enabling it to flexibly 
meet future demands and 
deliver a consistent and pro-
ductive online experience for 
our community. 

 

The Web Management Pro-
ject has also worked with 
stakeholders across campus 
to establish the Site Managers 
Forum.  Each faculty/division 
website will be administered 
by a Site Manager.  The Site 
Managers will meet at least bi-
monthly to provide feedback 
and collaborate on UOW 
website projects. 

 

For more information on the 
Web Management Project 
please visit https://
intranet.uow.edu.au/content/
projects/webmanagement/
index.html 

The WCMS will enable 
UOW website  
contributors to:   

 

 Re-use content in different 
areas of the site whilst manag-
ing it centrally 

 Version control their web 
content 

 Set publish, review and 
expiry dates for content 

 Use email to remind peo-
ple of the above 

 Use familiar tools to edit 
content 

 Create content in its na-
tive format, such as Word, 
Excel or Powerpoint 

 Report on how content is 
being used on their website 

 

The implementation of the 
WCMS across the UOW 
website will be completed by 
June 30 2007.  

 

There are now sixteen web-
sites managed through the 
WCMS.  These are: 

uow.edu.au/governance  

uow.edu.au/science  

uow.edu.au/science/research/ipri  

uow.edu.au/about/parking  

uow.edu.au/about/transport  

uow.edu.au/about/security  

uow.edu.au/buildings  

uow.edu.au/its  

uow.edu.au/about/ 

uow.edu.au/about/community/  

uow.edu.au/donations/ 

uow.edu.au/prospective/ 

uow.edu.au/about/scholarships 

uow.edu.au/about/who 

uow.edu.au/prospective/
international 

uow.edu.au/eng 

 

 

detail and efforts made by 

all staff to ensure the day 

ran smoothly.  

Soon students will be 

 applying for July gradua-

tion and we anticipate up 

to 6-7 ceremonies will be 

held from Monday 18 to 

Wednesday 20  July 2007.  

We look forward to col-

laborating with everyone 

in order to ensure a great 

event. 

In 2006 11 ceremonies 

were held for our graduat-

ing students. Graduation 

involves the support and 

hard work of many units 

around the Univer-

sity. The feedback 

from these ceremo-

nies indicated not 

only that the event 

was very successful, 

but that parents, 

friends and guests 

and the students at 

the ceremonies 

genuinely appreci-

ated the attention to 

Management Accountant within 

Financial Services, Michael  

Ramsey was 

awarded a 

Master of 

Accountancy 

 (with Distinc-

tion) degree at 

the evening 

ceremony on 

13 December 

C O M M U N I Q U É   

Web Team Update 

Southern Sydney Recruitment  
Co-ordinator within UniAdvice, Deb 

Neich, was awarded a Master of  
Strategic Marketing (with Distinction) 

at Wednesday evening Commerce 
ceremony 
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This edition of  Communique not only includes your Committee Reports but also a  

‘Back to Basics’ Special which includes Committee definitions and updated  

Committee Structure Diagram below. 

Committees @ UOW Committees @ UOW 
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“The University 

has won the 

Times Higher 

Education 

Supplement’s 

inaugural award 

of 

"Commonwealth 

University of the 

Year"  

Mr Michael H Codd, 
AC Chancellor 

Council 

Committee Induction Manual 

Committee Reports 

The Manual outlines the 
UOW Committee structure, 
the purpose and function of 
committees, meeting proce-
dures and practices and other 
general information.  Of par-
ticular relevance, it provides 
members with guidelines re-
garding attendance at meet-
ings, accountability and re-
sponsibility of members, rules 

Every member elected to a 
University of Wollongong 
(UOW) committee has an 
important role to play.  The 
Committee Induction Manual 
is designed to provide mem-
bers the information they 
need to take an active role in 
their committee. 

 

of debate and how to handle 
any potential conflicts of in-
terest. 

The Committee Induction 
Manual can be found on the 
UOW Committees website 
at: 

www.uow.edu.au/governance/
committees/inductionmanual/
index.html 

C O M M U N I Q U É   

Under the University of Wollongong Act 1989, the Council is the governing authority of the 
University. The Council acts for and on behalf of the University and controls and manages the 
University's affairs and concerns. 

has began its preparations for 
this exercise. 

The National Health and 
Medical Research Council 
funding grants have been an-
nounced. UOW secured two 
grants worth a total of $1.1 
million (Prof Mark Walker and 
his team from Biology and Dr 
Nadia Solowij and her team in 
Psychology). 

 The University’s designated 
research strengths have been 
increased from 12 to 15. 
 
Teaching and Learning 

In 2006, UOW was equal 
top nationally (with UQ) in 
winning grants from the Car-
rick Institute for teaching and 
learning. 

A former UOW honours 
graduate and University Medal 
winner, Jane Olsen, was re-
cently awarded the prestigious 
Undergraduate Thesis Award 
at the 2006 Australia and New 
Zealand Regional Science As-
sociation Inc (ANZRSAI) con-
ference for her Bachelor of 
Commerce (Honours) thesis. 

Taken from the Summary 
of the 193rd Council Meet-
ing: 24 November 2006. 
 
UOW named Common-
wealth University of the 
Year: The University has won 
the Times Higher Education 
Supplement’s inaugural award 
of "Commonwealth University 
of the Year".  
The award was being run for 
the first time in liaison with the 
Association of Commonwealth 
Universities. The award, open 
to all higher education institu-
tions in the Commonwealth 
excluding those from the UK, 
was focused on how universi-
ties achieve community en-
gagement. The prestigious 
National University of Singa-
pore was runner-up.  

 Research 

The Federal Government 
has decided to push ahead with 
the Research Quality Frame-
work which is based on the 
UK model and will present 
significant changes to the re-
search funding process. The 
administrative costs of prepar-
ing for the RQF will be signifi-
cant for universities and UOW 

Further information: http://
media.uow.edu.au/
news/2006/1116a/index.html 

 
Water Savings Awards:  
The University of Wollongong 
and the University's Mainte-
nance and Energy Manager, Mr 
Chris Hewitt, have been ac-
knowledged by the State Gov-
ernment for helping to achieve 
significant water savings at the 
annual Every Drop Counts 
Business Program Awards 
ceremony held in Sydney on 
15 November.  
Mr Hewitt won an individual 
award for significant achieve-
ments in water conservation. 
He has introduced a number of 
water-saving initiatives on 
campus, including plans to 
harvest rainwater from roofs 
to irrigate sports fields and 
using vacuum systems in labo-
ratories that do not use water. 

 

For further information about 
Council please contact Nancy 
Huggett, 42215684 or via 
email: nhuggett@uow.edu.au. 

 
 

Committee Reports 
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Revisions to the Code of Prac-
tice Teaching and Assessment. 
 

Revised or new Terms of Ref-
erence for the University Educa-
tion Committee, University Re-
search Committee, Aboriginal 
Studies Board of Studies and 
Medical School Education Ac-
creditation Committee. 
 

The Meet the Chancellor Recep-
tion was again hosted by Aca-
demic Senate in 2006.  Attended 
by the Chancellor, Deputy Chan-
cellor and guests from the facul-
ties and student body, the eve-
ning was successful at encourag-
ing networking across the Uni-
versity community. 

Academic Senate also continued 
implementing recommendations 
from the 2005 Academic Senate 
Self-Review Working Party.  Two 
key recommendations  
implemented during the year 
were: 
 

Adoption of a Values State-
ment, approved by Academic 
Senate in March 2006 for imme-
diate implementation. 
 

Devotion of one meeting to 
member-driven business.  Items 
raised by and debated on behalf 
of the wider University commu-
nity included internationalisation 
and languages, the advisory role 
of Academic Senate in decisions 
regarding significant structural 
change and alternative paths to 
expulsion/ suspension/ probation 
on academic grounds. 
 
For further information about 
Academic Senate please contact 
Nerida Margrie, 4221 5954 or via 
email: nerida@uow.edu.au. 
 

In 2006, Academic Senate ap-
proved the introduction of 13 
new courses, major amendments 
to 19 courses and minor amend-
ments to 63 courses.  In addition, 
the following items were re-
ferred to Council for approval: 
 

The introduction of a Cotu-
telle scheme involving double 
doctoral degree enrolment in 
collaboration with French institu-
tions. 
 

Revised policies on Intellectual 
Property, Commercialisation 
Revenue and Student Assignment 
of Intellectual Property. 
 

Minor amendments to the 
Rules for Student Conduct & 
Discipline and General Course 
Rules. 
 

Other key areas of policy devel-
opment approved or endorsed 
by Academic Senate during 2006 
were: 

Student Awards Committee (SAC) 

P a g e  9  
 

At the November meeting in 2006, 

the Student Awards Committee 

recommended to the Vice Chancel-

lor for approval the following  

University Medallist nominations: 

These following medallists were 

presented their awards at the  

December graduation ceremonies. 

For further information about the 
Student Awards Committee please 
contact Paola Ciccarelli 4221 5014 
or via email: paolacic@uow.edu.au. 

“In 2006, 

Academic Senate 

approved the 

introduction of 13 

new courses, major 

amendments to 19 

courses and minor 

amendments to 63 

courses” 

The Student Awards Committee is responsible for the quality assurance of the student award process and reports to Academic Sen-
ate via the Senate Standing Committee the University Medallists and Student Prizes. The Student Awards Committee reviews crite-
ria for the Dean’s Merit List and the “With Distinction” Award.  

Membership consists of the Student Awards Committee consists of: the Chair of the Academic Senate (as Chair), the Chair of each 
Faculty Assessment Committee and the Dean of Students. 

Narelle Campbell Faculty of Arts 

Shawn Borelli-Mear Faculty of Arts 

Troy Keen Faculty of Education 

Paul Knight Faculty of Engineering 

Scott Penfold Faculty of Engineering 

Rachel Poldy Faculty of Engineering 

Parriel Gregory Faculty of Health & Behavioural Sciences 

Paul-James White Faculty of Informatics 

Marcel Gordon Faculty of Law 

Victoria Bennett Faculty of Science 

Marcel Gordon was the 
recipient of this year's 
University Medal for the 
Faculty of Law and was 
also awarded the Chancel-
lor Robert Hope  
Memorial Prize 

Academic Senate 
Academic Senate is the peak body for advising the University Council and the Vice-Chancellor on academic matters and 
broad issues which affect the academic excellence of the University.   

It consists of members from the wider University community, including faculties, administration and students. 

Chair of Academic 
Senate, Professor 
David Griffiths 

mailto:nerida@uow.edu.au�
mailto:paolacic@uow.edu.au�
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“Key learning and 

teaching priorities 

for the year 

ahead include 

approval of the 

final Student 

Academic 

Consideration 

Policy and 

Procedures” 

Chair of UEC,  
Deputy Vice-
Chancellor  
Professor Rob Castle 

Education Policy Review Subcommittee 
(EPRS) 

The key projects for EPRS in 

2007 include Stage Two of 

the Review of Course Rules, 

the final drafting and approval 

of the revised Code of Prac-

tice Teaching and Assess-

ment.   

Other policy projects may be 

include on the EPRS work 

plan following the assessment 

of the policy changes required 

to achieve compliance with 

the National Code.  

C O M M U N I Q U É   

Review of the Code of Prac-

tice – Honours; 

Ongoing progression of the 

ESDF funded Graduate Attrib-

utes Project, which will eventu-

ate in the refinement of systems 

to embed the attributes in cur-

riculum, teaching and assess-

ment practices; 

Allocation of funding 

awarded through the Australian 

Governments 2007 Learning 

and Teaching Performance 

Fund; 

Development of methods for 

sharing knowledge and good 

practice in teaching 

 

The first University Education 

Committee (UEC) meeting of 

2007 will be held on 21  

February. 

Items to be discussed at this 

meeting will include an update 

of progress of the Student Sur-

vey Working Party, Student 

Awards and key learning and 

teaching priorities for the year 

ahead such as: 

Approval of the final Student 

Academic Consideration Policy 

and Procedures 

Phase 2 of the review of the 

General Course Rules, incorpo-

rating Advanced Standing and 

Cross Institutional Studies; 

Integration of value added 

teaching tools into the Learning 

Management System and 

eTeaching Management Systems 

and; 

Ongoing development of stu-

dent learning support programs 

and initiatives. 

For further information about 
UEC please contact Julia Payne, 
4221 5972 or via email: 
julia_payne@uow.edu.au. 
 
 
 

 

University Education Committee (UEC) 

The role of the Education Policy Review Subcommittee (EPRS) is to ensure the University’s education and 
student management policies effectively support quality teaching and learning activities across the  
University. 

EPRS is a subcommittee of the University Education Committee and will support and advise that Commit-
tee in implementing the Learning and Teaching Strategic Plan by developing draft education policies and 
procedures and engaging the University community in developing and reviewing education policies. 

 Committee membership list is available at this link 
www.uow.edu.au/governance/committees/academicsenate/UOW000367.html#eprs 

For more on the National 

Code visit page 5! 

For further information about 
EPRS please contact Jenny 
Reiners,  4221 3216 or via 
email: jreiners@uow.edu.au. 

The University Education Committee provides leadership in the development of policies and 
strategies aimed at achieving the University’s objectives in teaching and learning.  

Its membership is drawn from all sections of the University. 

mailto:julia_payne@uow.edu.au�
http://www.uow.edu.au/governance/committees/academicsenate/UOW000367.html#eprs�
mailto:jreiners@uow.edu.au�
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INTERNATIONAL   
STUDIES AND ALLIANCES 
COMMITTEE 

ISaAC is a Sub-committee of UIC, 
advising on strategies in relation to 
international study and alliances, 
and assisting with policies and 
procedures for servicing and 
strengthening these.  Its member-
ship consists of academic and gen-
eral staff who work on interna-
tionalisation at UoW. 

OFFSHORE PROGRAMS 
ADVISORY COMMITTEE 

OPAC provides advice in interna-
tional positioning and partner 
selection, the development and 
monitoring of a quality assurance 
and risk management framework 
and associated policies.  The mem-
bership consists of the DVC (A&I), 
Deans and Directors with a stake 
in off-shore activities.  

STUDENT SURVEY 
WORKING PARTY 

SSWP was established to review 
and enhance the survey instru-
ments for improving the quality of 
the students’ academic and non-
academic experience. The mem-
bership consists of stakeholders 
from Faculties, SPU, ARD and 
CEDIR and the Chair is the DVC 
(A&I). 

agreement in principle of Academic 
Integrity Values for UOW, and 
completion of a first draft of new 
Student Conduct Rules and Proce-
dures which allow for low level, 
local management of student mis-
conduct. 

UOW has also become a member 
of the Center for Academic Integ-
rity (CAI) based at Duke University, 
which “provides a forum to identify, 
affirm, and promote the values of 
academic integrity among students, 
faculty, teachers and administra-
tors.” (www.academicintegrity.org/, 
25/01/07).  

The Academic Integrity Project will 
continue in 2007, and aims to 
achieve: 

Finalisation, approval and imple-

mentation of the new Student Con-
duct Rules and Procedures 

Development of an educational 
package including toolkit, good prac-
tice guide and training of the new 
Student Conduct Rules and Proce-
dures 

Agreement and implementation 
of a model for prevention of plagia-
rism through course, subject, teach-
ing and assessment design. 

Review and update of policies 
associated with Academic Integrity 
issues. 

For further information about the 
Academic Integrity Project please 
contact Tori McLaughlin, 4221 5408 
or via email: torimc@uow.edu.au. 

The Academic Integrity Project was 
established in June 2006, with the 
aim to develop a coherent and con-
sistent Academic Integrity frame-
work that supports academic hon-
esty and embeds values of Academic 
Integrity in learning, teaching, and 
research. To date, the project has 
achieved the following: 

Research and consultation includ-
ing questionnaires, training sessions 
and focus groups with Primary In-
vestigation Officers, and a review of 
literature and other University prac-
tice in relation to Academic Integ-
rity issues and management of stu-
dent misconduct. 

Updates to the current Rules for 
Student Conduct & Discipline in-
cluding two minor revisions ap-
proved by University Council, an 

Academic Integrity 

“UOW has also 

become a 

member of the 

Center for 

Academic 

Integrity (CAI) 

based at Duke 

University” 

At the October meeting in 
2006, QAS noted the draft 
report on the 2006 Audit of 
UOW Honours Guide.   
 
The findings of the report showed 
that the degree of faculty compli-
ance is very high and there were 
only minor issues which will be 
addressed with the relevant  
faculties.  

The report recommends a tem-
plate for Honours Guides contain-
ing generic information which can 
then be customised with program 
specific information, be devel-
oped. 
As part of the review process of 
UOW’s learning and teaching 
plan, QAS undertook a mapping 
process of the learning and teach-
ing strategic plans within the  

Quality Assurance Subcommittee (QAS) 
The Quality Assurance Subcommittee is a subcommittee of UEC. The purpose of QAS is to, through the terms of reference: 
Provide leadership and advice in the development of performance indicators and measures to assess the quality of learning and Teaching, Identify and 
pursue benchmarking opportunities aligned with the teaching and learning goals and objectives of the University, Advise the University Education  
Committee on UOW practices in relation to the performance criteria in the DEST learning and teaching performance fund, Auditing as part of the quality 
review process. 
Membership of QAS consists of the Chair, appointed by the Deputy Vice-Chancellor (Academic), Deputy Vice-Chancellor (Academic), Academic Registrar or 
a nominated representative, three members of academic staff appointed by the Chair on the advice from the DVC (Academic), a representative of CEDIR  
appointed by the Chair on the advice from the DVC (Academic), two representatives of the Strategic Planing Unit appointed by the Chair on the advice 
from the DVC (Academic). 

higher education sector to deter-
mine the use and adaptability of 
performance indicators. A report 
on the review process is currently 
being developed.  
 
For further information about  
the QAS please contact Paola 
Ciccarelli 4221 5014 or via email: 
paolacic@uow.edu.au. 

Academic  
Integrity Officer, 
Tori McLaughlin 

http://www.academicintegrity.org/�
mailto:torimc@uow.edu.au�
mailto:paolacic@uow.edu.au�
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Senior Manager  
Corporate Governance, 

 Nancy Huggett 

Nancy supports the Secretary 

to Council and VP(A) in man-

aging the affairs of the Univer-

sity Council and is responsible 

for providing high level gov-

ernance advice. Her role in-

cludes co-ordinating agenda 

papers and policies going to 

Council, facilitating Council 

elections, monitoring govern-

ance issues at the State and 

Federal level, updating the 

University's organisation chart 

and preparing, reviewing and 

implementing changes to the 

University Act and By-law.  

Nancy also supports various 

Council committees including 

the Administrative Commit-

tee. 

pertaining to international and 

domestic students, interna-

tional visa and health insur-

ance matters. The other im-

portant responsibility of the 

Business Solutions team is the 

support and oversight of the 

key student events of orienta-

tion, enrolment, examinations 

and graduation. 

The Business Solutions team 

provides staff support in mat-

ters of policy and procedure 

interpretation pertaining to 

current undergraduate and 

postgraduate non-research 

students. In addition, this 

team supports the business 

processes behind fee collec-

tion and appeals, scholarship 

administration, legislation 

The systems team is  

responsible for the  

coordination and identifica-

tion of development needs 

of the student systems and 

timetabling system. 

and UIC) and associated pol-

icy development, implementa-

tion, review, monitoring and 

reporting, course approvals 

and course management. 

In addition, the Policy and 

Governance team is responsi-

ble for co-ordination of key 

publications such as the An-

nual Report, the Calendar of 

Governance, Rules and Poli-

cies and the Undergraduate 

and Postgraduate Handbooks. 

Theresa's team is responsible 

for the facilitation of govern-

ance through policy analysis 

and development. Policy and 

governance areas of responsi-

bility include education 

(through Academic Senate, 

UEC and its sub-committees 

C O M M U N I Q U É   

Corporate Governance  
Senior Manager: Nancy Huggett 

Policy & Governance  
Senior Manager: Theresa Hoynes 

Business Solutions 
Senior Manager: Tracey Morton 

Senior Manager  
Policy & Governance, 

Theresa Hoynes 

 To view a profile on the Academic Registrar himself check out page 3! 

The Academic Registrar's Division (ARD) has undergone changes recently in its organisational 

structure in order to respond to the shifts in the tertiary education environment and the 

resulting evolution of business needs. These include, but are not limited to, legislative 

compliance, increased government reporting requirements and importantly, a higher level  

of customer service. ARD consists of six business areas: W
ho

? The Academic Registrar’s Division 

Systems 
Senior Manager: 
Debbie Sartori 
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This newly-formed team delivers 

front-line central services to inter-

national and domestic students 

and receives support in this role 

from the Business Solutions team. 

Katherine's team is responsible for 

addressing student enquiries and 

monitoring feedback through a 

variety of channels including tele-

phone, email and counter service. 

The client service team is based in 

"STUDENT CENTRAL" located in 

Building 17. 

This function will enable the 

coordination of ARD strategic 

and operational business plan-

ning with faculties and other 

units. 

 

This project team are responsible 

for implementing a Web Content 

Management System (CMS) to 

enhance the management of the 

UOW web site and provide the 

most relevant content to UOW 

web site users. The new system 

will future-proof the UOW web-

site and deliver an improved 

online UOW experience. 

The focus of the day was to introduce 

the concepts of “The Balanced Score-

card” as a tool to assist in performance 

management and strategic planning. 

Approximately 50 staff attended and 

were divided into five teams. 

Teams explored the ARD mission, con-

ducted a thorough SWOT analysis and 

then workshopped two strategic issues 

from the SWOT analysis to develop 

planning goals for 2007.  

 

Client Service 
Senior Manager, 
Katherine McPhee 

ARD Planning Day 

Above: Mandy, Nerida, Glenys, Christine, Debby, Nerys, Chris H, 
and Chris M around their straw art. 

“The focus of the 

day (ARD Planning 

Day) was to 

introduce the 

concepts of “The 

Balanced 

Scorecard” as a 

tool to assist in 

performance 

management and 

strategic planning.”  

Client Service 
Senior Manager: 
Katherine McPhee 

Strategy 
Senior Manager:  
Fran Walder 

Web Management 
Project 
Project Manager:  
Megan Huisman 

The key themes from the day were: 

Human resources 

Internationalisation and global issues 

Resources 

Governance management 

Communication 

Knowledge management 

Use of technology and our processes 

Student Experience 

Customer Service 

Below: Therese, Sandra, Paola, Pete, Debbie 
S, Mitch and Debbie D around their straw art. 

Strategy 
Senior  
Manager, 
Fran  
Walder 
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“A copy of the 

“Student Experience 

Focus Groups Report 

2006” is available on 

the Staff Intranet and 

is highly 

recommended 

reading for all staff” 

C O M M U N I Q U É   

implemented each year. 

Fran and Mitchell recently pub-

lished the “Student Experience 
Focus Groups Report 2006” 
based on 12 Focus Groups con-

ducted between September and 

October last year involving more 

than 100 participants including: 

International and domestic stu-

dents, mature, part-time, WUC, 

Alumni, undergraduate and post-

graduate students. The aims of 

the focus groups were to: 

Identify the distinctive /

desirable features of the UOW 

Student Experience; and 

Identify and prioritise issues 

that need to be addressed. 

The focus groups also explored 

various aspects of the Student 

Lifecycle and the following key 

issues emerged: 

The “Student Experience 
Questionnaire” was also imple-

mented in November 2006, and 

the results will be available in 

2007. A copy of the “Student 

Experience Focus Groups Report 

2006” is available on the Staff 

Intranet and is highly recom-

mended reading for all staff. 

https://intranet.uow.edu.au/

content/ard/reports/student-

experience-report061206.pdf 

 

For further information about 
Strategy’s Projects please contact 
Fran Walder,, 4221 5154 or via 
email: fran@uow.edu.au. 

Fran Walder, Senior Manager, 

Strategy and Mitchell Haney, Man-

agement Cadet, make up the 

newly created ARD Strategy 

team. The core functions of the 

Strategy Unit are financial man-

agement, strategic planning, as 

well as human resource, risk and 

compliance management. 

They are also involved in the Pro-
ject Management of the 
UOW Strategic Project 3c 
“Improvement of the 
‘Student Experience’” and 

Fran Walder is currently coordi-

nating the Student Experience 

Survey Working Party with the 

aim of combining various student 

surveys to meet the strategic 

needs of the University and limit 

the number of student surveys 

Spotlight on Strategy Spotlight on Strategy 

COMMUNICATION 

Work Experience 

Career Support 

COMMUNICATION 

Attraction/ 
Access Success 

after UOW 

Admin/
Management 

Learning  
Experience Personal 

Support 

Lifestyle (campus 
& community) 

Faculty Support 

Part-time/Evening 

Student Support 

COMMUNICATION 

Course Structure 

Teaching Quality 

Career Support Life Balance 

Social & Cultural 

Isolation 

Work Experience /  

Workplace Learning 

https://intranet.uow.edu.au/content/ard/reports/student-experience-report061206.pdf�
https://intranet.uow.edu.au/content/ard/reports/student-experience-report061206.pdf�
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Word Search - Policies @ UOW 
P a g e  1 5   

 Word Search - Policies @ UOW 

S Q U E I Z R P T S 

E B T M N L K A E U 

C L I A N A G F A B 

O A M I W V Z C T J 

N T E L E P H O N E 

D N A A B O L P E C 

A E N C M Q M Y M T 

R M D C A U N R E Q 

Y N A E N A O I G U 

E O T S A Y I G A O 

M R T S G U T H N T 

P I E Z E O A T A A 

L V N X M W C I M L 

O N D P E A O X K C 

Y E E H N C L L S O 

M G N I T R E J I H 

E Y C A V I R P R O 

N Z E J I X J O S L 

T C U D N O C S I M 

A U T H O R S H I P 

  Alcohol     Email Access  Privacy   Secondary  

Employment 

 Time and  

Attendance 

 Authorship  Environmental  Risk Management  Subject Quota  Web Management 

 Copyright   Misconduct  Relocation  Telephone  

The following word search is comprised of 15 UOW Policies taken from the A-Z listing on the web. 

 See if you can find them all! This one is classified as easy! Check out the next issue of Communiquè for answers. 
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“Over the next 

twelve months the 

Library will be 

transformed into a 

more open and 

transparent structure, 

with updated 

interiors and a range 

of flexible study 

spaces”  

Building a better Library! 

2007 will be a particularly 
busy year at the Library, with 
an exciting renovation project 
underway to revitalise the 
building and create a vibrant 
campus hub. 

Over the next twelve months 
the Library will be trans-
formed into a more open and 
transparent structure, with 
updated interiors and a range 
of flexible study spaces. The 
extension will provide ex-
panded study, computing and 
collection storage space. Ad-
ditional space will be created 
by extending the northern 
and eastern sides of the exist-
ing building. The entrance will 

eventually be moved to face 
Building 20 (Communications 
Centre) and a corridor will be 
opened up to link the Library 
and the Information Technol-
ogy Services building. 

You can keep up to date with 
the extension by checking our 
website or the display in the 
foyer. We will keep you in-
formed of: 

what’s happening in the 
building, as it happens 

which areas are affected by 
the building works 

what other study space and 
computer options are avail-
able 

We will be working hard to 
maintain an excellent level of 
service to all clients for the 
duration of the extension 
project. In some cases this 
may mean less face-to-face 
interaction and greater use of 
online help options, such as 
Chat to a Librarian and Email 
a Librarian. Our friendly staff 
are always available to answer 
your questions – in person 
and online – and you can post 
any feedback at: 
www.library.uow.edu.au/
feedback/index.html. 

We appreciate your patience, 
flexibility and support during 
this important period of the 
Library’s development. 

An artists impression of the view of the new library from the east side 

C O M M U N I Q U É   

An artists impression of the view of the new library from the north 

UOW UNDER CONSTRUCTION 

Library Renovations 
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Arts Paola Ciccarelli (x5014 

Commerce Julia Payne (x5972) 

Creative Arts Catriona Taylor (x3079) 

Education Jenny Reiners (x3216) 

Law Nerida Margrie (x5954) 

Personnel (Recruitment, OH&S,  
PODS, Personnel & Payroll) 

Theresa Hoynes (x4136) 

Engineering Nerida Margrie (x5954) 

Health & Behavioural Sciences Jenny Reiners (x3216) 

Graduate School of Business Claudia Perry-Beltrame (x5146) 

Graduate School of Medicine Tori McLaughlin (x5408) 

Informatics Shane Cooke (x5309) 

Science Leonie Kirchmajer (x4790) 

Research Tori McLaughlin (x5408) 

Finance (Finance/Disaster Recovery/
COGNOS) 

Julia Payne (x5972) 

EED/ Library/Cedir/WIC Tori McLaughlin (x5408) 

Strategic Planning/ 
Audit/ UniAdvice 

Catriona Taylor (x3079) 

ITS Leonie Kirchmajer (x4790) 

Accommodation and  
Student Services. 

Paola Ciccarelli (x5014) 

Buildings & Grounds (Cleaning,  
Security, Parking) 

Jenny Reiners (x3216)  

WUC Julia Payne (x5972) 

Other Campuses: Bega,Batemans Bay, Loftus 

and Shoalhaven 
Paola Ciccarelli (x5014)  

Doris Pengelly (x5745) 

UG ~ Liz Davidson (x3925) 

PG ~ Sandra Ragnoli (x4181) 

Melek Nazenin (x4444) 

Sandra Ragnoli (x4181) 

Debbie Dunnel (x4180) 

Nerys Webb (x4857) 

Debbie Dunnel (x4180) 

Donna Moffitt  (x4601) 

Elaine Thompson (x3343) 

Debbie Dunnel (x4180) 

Doris Pengelly (x5745) 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Faculty/Division/Unit Policy & Governance Liaison Student Solutions Liaison 

Staff of ARD act as liaison officers for faculties and units to ensure there are consistent lines of communication. 

Visit Policy & Governance: www.uow.edu.au/governance/UOW000286.html 
Contact Policy & Governance: governance@uow.edu.au  
Contact Student Solutions: student_solutions@uow.edu.au  

Contacts Contacts 

http://www.uow.edu.au/governance/UOW000286.html�
mailto:governance@uow.edu.au�
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Coming Soon 

Links to past issues 

www.uow.edu.au/about/teaching/communique/ 

 

Contact Communiquè 
Feedback for this issue and submissions for our May issue should be forwarded to: 

Officer: Jessica Saad 

Phone: 4221 5309 

Email:  governance@uow.edu.au 

Post: ARD, Policy and Governance, Building 36 

Meetings 
Friday April 20th, 2pm: Council Meeting 

Wednesday 7 March, 9:30am: Academic Senate Meeting 

Wednesday 21st February, 9:30am: UEC Meeting 

Thursday 15th March9:30am: UIC Meeting 

Wednesday 28th March 9:30am: URC Meeting 

 

For a complete list committee meetings, visit the  Schedule of Dates and Meetings 2007 at  

www.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow004748.pdf. 

 

Next Edition of Communiquè  
The next edition is due out May 2007 and will include the answer to the Policy word search!  

Coming Soon 

http://www.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow004748.pdf�


Your View is Important  
Please take this opportunity to tell us how we can better communicate with you and mail it to the  

Policy & Governance Unit, Building 36 or send feedback to governance@uow.edu.au. We would really 

like to hear about your comments on the new style of Communiquè. 

 

Name (Optional):  

Division :   

 

Do you find our news letter helpful?   Yes  No  

 

What do you find useful about it? 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

 

What don’t you find useful? 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

Do you look forward to any particular section? 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

Do you have any comments about the style, colours and formatting? 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 

Do you have any general comments about this newsletter? 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 
 

                                Thank you for taking the time to fill in this feedback form. 

 
 



COMMUNIQUÉ  
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