
With increasing travel security and health risks, navigating the world of international travel requires a new level of sophistication for 
effective travel risk management. AIG Travel’s global service centers respond to medical, travel and security needs 24-hours a day, 7 
days a week, 365 days a year, providing millions of travelers around the world with the personal attention they need.

In addition, some policy holders have access to the travel assistance website, an online resource to stay a step ahead with the latest 
travel, security and health information. Whether it’s prior to travel, during the trip, or after the return home, our secure, member-only 
assistance website provides travelers access to in-depth travel information. Whether you are on your computer, smartphone or tablet, 
you can connect to the travel assistance website 24/7/365.

Alerts subscribe to receive concise email alerts containing 
security level developments, such as terror attacks, large-scale 
demonstrations and protests, major strikes, infrastructure/
aviation/weather/health disasters or disruptions, significant 
cyber threats, government warnings, major elections in unstable 
countries, ethnic or civil unrest and attacks that may affect your 
travel destination(s) and specific travel dates.

Country Reports provide key information on political 
conditions, security issues, travel logistics, cultural factors, 
contact details and health advisories.

Case Studies learn how we assist travelers from minor injuries 
to life-threatening situations. 

Travel Articles containing the latest travel tips and news on 
destinations worldwide. 

Assistance ID Card online access to the card in the event the 
physical card is mislaid or left at home. 

Travel Health educates travelers on health-related concerns, 
precautions and requirements for destinations and ability to 
create personal travel health profiles.

Medical Translations Tool translates medical terms and 
phrases into multiple languages. 

Drug Brand Equivalency Tool generates drug brand names 
and their equivalent names for multiple countries. 

Worldwide Provider Tool offers 24/7 access to our 
network of medical providers’ contact information, virtually 
anywhere they may go.

*Security Awareness Training online travel safety videos 
and knowledge tests provides basic tools and information to be 
an aware, organized and prepared traveler.

*Mobile App available for Apple and Android containing 
a one touch ‘help’ button connecting travelers directly to 
emergency travel assistance, access to travel resources and 
more. In addition, the full desktop travel assistance site is mobile 
enabled. 

*Website features and mobile app availability vary by policy 
holder access.

Keeping travelers a step ahead 
with the latest travel, security 
and health information online.

Travel Guard® Assistance Website

AIG Travel, Inc. assumes no liability or responsibility for the use, interpretation or application of any of the information contained herein. AIG Travel 
accepts no liability or responsibility in respect of any goods or services recommended herein. The information contained in this material is for general 
informational purposes and is not intended as a substitute for professional medical advice, diagnosis or treatment. Always seek the advice of your 
physician or other qualified health provider with any questions you may have regarding a medical problem.

AIG Travel, Inc., a member of American International Group, Inc., is a worldwide leader in travel insurance solutions and assistance. Travel Guard® is 
the marketing name for its portfolio of travel insurance solutions and travel-related services, including assistance and security services, marketed to both 
leisure and business travelers around the globe. Services are provided through a network of wholly owned service centers located in Asia, Europe and 
the Americas. For additional information, please visit our websites at www.aig.com/travel and www.aig.com/travelguard.

© 2015 American International Group, Inc. All rights reserved. 



Welcome to AIG Travel’s assistance website. Clients can enjoy the same level of 24/7 assistance 
services with just a click of a mouse. Whether it’s prior to travel, during the trip, or after the return 
home, our secure website provides clients access to in-depth travel information.

To use the secure assistance website, you must register with some required 
information.

Travel Guard® Assistance Website Registration Guide

1. Go to
2. If you are an existing user please log in with your credentials.

Click on “Forgot Your Password” if you are having issues.
If you are a new user click on “Register”.

3. Register with your name, e-mail address and policy number

4. You will receive an automated e-mail containing a temporary password shortly after
registering and will be prompted to create a permanent password (new password
must be 8 characters long and contain a combination of letters and numbers).

5. In the event you experience any technical issues with the website, please click on
"Contact Us" from the website and complete the form.

AIG Travel, Inc., a member of American International Group, Inc., is a worldwide leader in travel insurance and assistance. Travel Guard® is the marketing name for its portfolio of travel insurance 
solutions and travel-related services, including assistance and security services, marketed to both leisure and business travelers around the globe. Services are provided through a network of wholly 
owned service centers located in Asia, Europe and the Americas. For additional information, please visit our websites at www.aig.com/travel and www.aig.com/travelguard.

© American International Group, Inc. All rights reserved.

AIG Travel assumes no liability or responsibility for the use, interpretation or application of any of the information contained herein.
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