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Tips for Tutors 

Introduction 
1. What have the Informatics staff members said about tutoring? 

Summarise the key points.

2. Describe the role of the tutor, as you see it, in one or two sentences

Scenario 1a - The Dictating Tutor 
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. What (if anything) should this tutor stop doing?
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What are your own strengths as a tutor?

Good Okay Not 
so 

good

If needed, what will 
you do to further 

develop this skill?

Preparation 
(background, 
context, 
interesting 
points)

Trouble 
shooting

Teaching 
through 
questions, 
explanations 
and analogy

Developing 
a good 
relationship 
with students

Interacting 
equally with all 
of the students 
during a Q/A 
session
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3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 

Scenario 1b.The Dictating Tutor 
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. How has this tutor changed in his/her behaviour.

3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 
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The Dictating Tutor
1. How would you describe the tutor’s behaviour?

2. What do you like or dislike about the responses?

3. If you were one of the students how might you respond to the 
tutor’s behaviour?

4. Do you think the tutor’s response is like to be effective? Why or 
why not?

5. What alternative responses would you suggest? 
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Case 11
A student in one of your prac classes always agrees with you, never 
asks questions, always nods when you ask if they understand - even 
though you suspect they don’t.

How would you deal with this?
 
 
 
 
 
 

Case 12
A student has had an accident in a tutorial room. He/she has fallen 
down and is in a great deal of pain. 

How would you deal with this?
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Case 9
It is the end of week 4. You discover one student’s work is not up to 
date, in fact there’s almost nothing that he/she has done.

How would you deal with this?
 
 
 
 
 

 

Case 10
One student is having trouble in pracs. The student is failing everything, 
doesn’t seem to be concentrating. The student appears to be of Asian 
background.

How would you deal with this?
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Scenario 2a - The Do It All Tutor
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. What (if anything) should this tutor stop doing?

3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 

Scenario 2b - The Do It All Tutor
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. How has this tutor changed in his/her behaviour?
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3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 

The Do It All tutor
1. How would you describe the tutor’s behaviour?

2. What do you like or dislike about the responses?

3. If you were one of the students how might you respond to the 
tutor’s behaviour?

4. Do you think the tutor’s response is like to be effective? Why or 
why not?
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Case 7
Your prac class involves the students solving a programming problem. 
You notice one student who is standing back from the others in the 
group, not taking part. The student looks uncomfortable.

How would you deal with this?
 
 
 
 
 
 

Case 8
A group of four contains one student who is very keen but who is being 
held back from working by the others in their group. They’re a bit 
intimidated, not wanting to be unpopular.

How would you deal with this?
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Case 5
There’s an older student in one of your prac classes who fl irts with 
you whenever you go near, constantly looks into your eyes, moves very 
close to you, touches you on the arm and the hand. You feel intimidated 
and embarrassed OR you are interested.

How would you deal with this?
 
 
 
 
 
 

Case 6
One of the students is very sociable. They spend their time talking with 
the students in their group and then wander around and talk with the 
students from other groups. They are interrupting other people’s work 
and not getting anything done themselves.

How would you deal with this?
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5. What alternative responses would you suggest? 

Scenario 3a – The Unhappy Student Tutor
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. What (if anything) should this tutor stop doing?

3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 

Scenario 3b – The Unhappy Student Tutor
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect
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2. How has this tutor changed in his/her behaviour.

3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 

The Unhappy Student Tutor
1. How would you describe the tutor’s behaviour?

2. What do you like or dislike about the responses?

3. If you were one of the students how might you respond to the 
tutor’s behaviour?
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Case 3
If you are a male tutor ...
A student in one of your lab classes never answers you. She turns her 
face away when you ask a question. She refuses your assistance but 
seeks it from female tutors.

If you are female tutor ...
A student in one of your lab classes never answers you. He turns his 
face away when you ask a question. He refuses your assistance but 
seeks it from male tutors.

How would you deal with this?
 
 
 
 
 
 

Case 4
You have a student in your prac class who happens to be a person you 
have been out with on a date a couple of times and feel very attracted 
to. The student looks rather embarrassed when you walk in.

How would you deal with this?
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Case 1
Students are learning to program in a computer lab. One student 
complains to you: “I’ve tried but I can’t work it out. It all looks the same 
to me.”

How would you deal with this?
 
 
 
 
 
 

Case 2
Your prac class is investigating the operation of a particular type of 
computer program. None of the computers work either due to the 
software not being loaded up or the wrong lab was assigned to your 
tutorial.

How would you deal with this?
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4. Do you think the tutor’s response is like to be effective? Why or 
why not?

5. What alternative responses would you suggest? 

Scenario 4a - The Group Organising tutor
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. What (if anything) should this tutor stop doing?

3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 
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Scenario 4b The Group Organising Tutor
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. How has this tutor changed in his/her behaviour.

3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 

Scenario 4c The Group Organising Tutor
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. How has this tutor changed in his/her behaviour.
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3. What diffi culties might you expect students to have?

4. How will you help students to overcome these diffi culties?

5. One analogy you can use.

6. Questions you will ask students about their work.

7. Something interesting about the subject that you’re tutoring. 
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3. If you were one of the students how might you respond to the 
tutor’s behaviour?

4. Do you think the tutor’s response is like to be effective? Why or 
why not?

5. What alternative responses would you suggest? 

Write a ‘summary sheet’ for your next (or fi rst) 
tutorial. 

1. Name of the topic.

2. Background, broader context of the tutorial.
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3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 

The Group Organising Tutor
1. How would you describe the tutor’s behaviour?

2. What do you like or dislike about the responses?

3. If you were one of the students how might you respond to the 
tutor’s behaviour?
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4. Do you think the tutor’s response is like to be effective? Why or 
why not?

5. What alternative responses would you suggest? 

Scenario 5a - The Returning Assignments Tutor
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. What (if anything) should this tutor stop doing?

3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 
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Scenario 5b The Returning Assignments Tutor
1. How would you rate this tutor on a scale of 0-10? 

0-----1-----2-----3-----4-----5-----6-----7-----8-----9-----10
Hopeless              Perfect

2. How has this tutor changed in his/her behaviour.

3. What (if anything) is the tutor doing well?

4. What might the students think about this tutor? 

 
 

The Returning Assignments Tutor
1. How would you describe the tutor’s behaviour?

2. What do you like or dislike about the responses?
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