
 

 
Learning Labs 
Terms & Conditions  
By submitting an application for the Learning Labs program, I [the student and student’s parent] declare that I have read 
the selection criteria, and payment information provided on the UOW website and program brochure. I also hereby agree 
to abide by the University of Wollongong’s Code of Conduct, and the following terms and conditions:  

 

1. Program Content and Supervision 
I understand that participants of the Learning Labs program will be in an adult learning environment, with 
workshops being supervised by a combination of UOW academics, assistants, teachers, professional services 
staff and UOW student volunteers. Primary school students will be ushered to and from bathrooms, and 
supervised during break times. High school students will be able to choose their own campus location to spend 
their break times.  
 
We are a registered COVID-Safe program and adhere to strict social distancing and hygiene measures 
throughout the program. 
 

2.  Distribution of personal information 
The University of Wollongong (UOW) periodically needs to collect personal information in order to better 
serve current and future students and related parties. In this instance, UOW is collecting and using your 
personal information for the ongoing evaluation of Outreach and Pathways programs. In giving us your personal 
information, you acknowledge that it may be shared within UOW, with volunteers and other contracted parties, 
but only for the above purposes. You may choose not to give us your personal information but that may hinder 
our ability to deliver the services you expect. You may withdraw access or correct your information at any time 
by calling (02) 4221 5557. For more information, see UOW’s Privacy Policy.  
 

3. Withdrawals and Cancellations 
I understand that I (the student and the student’s parent) must advise Learning Labs via email of all 
cancellations and withdrawals by the assigned date to withdraw without penalty (for January 2021 Learning 
Labs, the final withdrawal date is the 15th December, 2019).  Cancellations made within 7 business days of the 
Learning Labs program will not be refunded unless special circumstances arise (see Learning Labs Refund 
Policy). 
 
Learning Labs reserves the right to cancel workshops and change workshop details if deemed appropriate ahead 
of the event days.  
 

4. COVID-19: 
I understand that prior to my child's attendance of Learning Labs, if my child shows COVID like symptoms we 
are not permitted to attend Learning Labs and a full refund will be provided. 
 

• Symptoms of COVID-19 include 
• fever (37.5 ° or higher) 
• cough 
• sore/scratchy throat 
• shortness of breath 
• runny nose 
• joint or muscle pain 
• loss of smell or 
• loss of taste. 

 
I understand that in the 14 days leading up to my child’s attendance of Learning Labs that should any household 
member come into contact with positive cases, or have visited known hotspots, we are not permitted to attend 
Learning Labs and a full refund will be provided. 
 

5. Student Placement Process 
The Learning Labs team reserves the right to place students in the available workshops as guided by the Student 
Placement Process. Some workshops have limited places available; therefore places will be allocated on the 

http://www.uow.edu.au/about/policy/UOW058667.html
http://www.uow.edu.au/legal/privacy/UOW038289.html


grounds of equity and need, based off student’s application form details. Parents/guardians are responsible for 
ensuring their child meets the selection criteria indicated on the application form. 
Students who are not allocated in a workshop for one given period will be given priority placement for the 
following program period (they must still apply as per normal). For example, if you miss out in January, you will 
be given priority for April OR July workshops. 
 

6.  Photography and Talent Release 

The Learning Labs program occasionally uses photography and digital media for publicity purposes and 
showcasing the work of the students. I hereby consent for UOW and/or its representatives, agents and related 
entities to use any photographs or videos of my appearance, for possible inclusion in Learning Labs publications, 
websites and other publicity material. I understand that the image will remain the property of the University of 
Wollongong, and will be used for the designated purpose of promoting Learning Labs or the broader Outreach 
and Pathways team’s aims in relation to widening access to higher education. 
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