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2004 - 



University of Wollongong,




Associate Professor, School of IT and Computer Science (SITACS)

2002 - 2003
   
University of Wollongong,




Senior Lecturer in School of IT and Computer Science (SITACS)

1994 -
2001

University of Wollongong, 




Lecturer in Information Systems, Faculty of Commerce

1990 -
1993

Catholic Education Office - Wollongong




Consultant in Administrative Computer Systems

1991- 1993

University of Western Sydney - Macarthur




Lecturer in Computers in Educational Administration

1989


Catholic Education Office - Wollongong




Educational Computer Consultant

1983 - 1976
Various secondary teaching positions, covering the subjects: Computing, Mathematics and Science

Additional Employment

2001

Consultancy for Murdoch Magazines

Review of their OLAP systems

1992

Wollongong City Council



Analysis of survey data in machine-readable format

1991 - 
1994
Pilkington Glass, Australia - Campbelltown 



Development of Computer Based Training System

As part of a multi-skilling program, Pilkington Glass required a computer based training system. I was the senior consultant responsible for the selection of the development environment and project managing the development of five CBT modules. 

1991- 1993


University of Western Sydney (Macarthur)

Guest Lecturer in Computers in Educational Administration.

Additional Experience

2004
Comprehensive series of 9 reports to AuDA on the ‘The Use and Management of Community Geographic Domains’

2003
Report to NSW Police on the usability and suitability of their Internet Site.

2001

Report to NSW Police on the deployment of Local Area Command Information System via the Police Intranet.

1998- 1999

Developed “Abacus”, a multi-dimensional statistical analysis system 

1994 -1997 
Developed a statistics gathering package for management of the UOW Library.

1996 -1997 
Report on the use of external statistical data for Wollongong City Council and assistance with implementing the recommendations of that report

Career Details

While my work as both a computer consultant and a secondary school teacher have given me a broad range of skills that I believe or of great value, I will focus here, predominantly on my role as an academic at the University of Wollongong. 

Teaching
During my eleven years at the University I have been involved in a wide range of teaching activities, and I believe I have been particularly successful in these. I will summarise my teaching activities under four main headings.

Undergraduate teaching:

I have done a lot of undergraduate teaching. I have been involved in a total of nine undergraduate subjects, in seven of which I was the lecturer in charge. I have been responsible for subjects with class sizes ranging from 38 to 270 students. A number of subjects involved the supervision of several tutors and the preparation of all materials for up to seven classroom tutorials and fourteen computer laboratories.  

I have used a variety of teaching approaches including formal lectures, practical exercises in computer laboratories and classroom tutorials in small groups. I have team taught a number of subjects and I have successfully used a project-based approach, in which students work in groups of 4 or 5 to design a computer system for a “real client”. Two of our clients have even entered into research collaborations with the University as a result of this approach. 

Postgraduate:

I have also been the lecturer in charge of several postgraduate subjects both on campus and overseas. Once again, I have used a number of approaches, including formal lectures, interactive tutorials and individual project-based study. My teaching overseas has involved me in very flexible teaching arrangements, in which I present intensive lecture content for several days, followed by tutorials which are conducted by local tutors after I leave the overseas campus. This requires good liaison with the local tutors including moderation of assignments and other assessment done by those tutors.  I have been responsible for the review of a project-based postgraduate subject in which I produced guidelines to assist staff in developing appropriate projects, streamlined the process of matching students to projects and devised a marking scheme that could be used for a wide variety of project types. 

Research supervision: 

I am currently supervising nine PhD projects, several of which are in their final year. I have also supervised a Bachelor Information Technology (Honours) project and Masters of Information Systems by Research. I am also actively involved in teaching courses on research methods and will be co-ordinator of the Bachelor of Information Technology Honours program next year. 

Flexible delivery:

I have adopted electronic methods of teaching, setting up my own web pages to provide students with access to lecture notes and using list servers to provide Web-based discussion and open email access. I have recently adopted the University’s curriculum management package, WebCT. This has been indispensable in my overseas postgraduate teaching, 

Research/Scholarship 
Throughout my academic career, I have been active as a researcher. I began publishing while still working on my Masters degree and was successful in acquiring small research grants very early in my career. Since completing my PhD, my research activities have increased significantly and I believe I am now an extremely productive researcher.  In addition to my published research (see below), I have been involved in the following research or scholarly activities:

Grants:

2004
Joint ARC APAI grant of $72,000 for a project on Regional Community Portals

2003 
Joint URC Small Grant for a project on usability of Aged Care Systems

2003
URC New Partnerships grant of $24,700 for the project Defining the social, legislative and technical parameters of Regional Community Portals 
2001
Joint ARC APAI grant  of $66,000 for the project Practical methodologies for agent-oriented conceptual modelling, with the State Emergency Service

2001
URC Startup grant of $8,600 for the project Using a knowledge portal to provide intelligent scheduling and tracking,  with NSW Police Service

2001

Faculty of Commerce Research Grant of $2,100 for the project The retrieval and analysis of external statistical data by casual and novice users 
1999

Funding from DSL for usability testing of Abacus, a Statistical Information System

1996
Faculty of Commerce Research Grant & Library Grant for the project The use of statistics in library management.
Grant applications pending:

Reviews
I have been a reviewer for:

2004

HICS, CIRN, AOIR Encyclopaedia of ICT in rural communities

1996 – 2004

Australian Journal of Information Systems, 

2001 – 2004

Australasian Conference on Information Systems

2003

Journal of Research and Practice in IT, 



Information Technology in Regional Australia 



an edited book on e-Government and SMEs

2001

Information Resource Management Association Conference

Professional associations: I have been a member in professional associations as follows:

2004

Member of the Association for Internet Researchers

2004

Member of CIRN

1997 – 2004

Member of the Association for Computing Machines (ACM) 

2001 – 2004

Member of the Association for Information Systems (AIS)


2002 – 2004

Executive member of the Australasian chapter of AIS 



Member of Computer Human Interaction SIG of Ergonomics Australia

1994 – 1997

Member of the American Association for Artificial Intelligence  

1993 – 1994
Member Australian Computer Society  


Other scholarly activities

2004 

Conference Co-chair and Program Chair, OZCHI2004, Wollongong Australia

1998 - 2004   
Member of the Decision Systems Laboratory (DSL), currently deputy head 

2002 - 2004

Established the Enterprise Technology and Human Oriented Systems (ETHOS) group

2002

Founded the Australasian Chapter of the Association for Information Systems (AAIS)

2001  

Chief organiser of a workshop on Emergent Technology 

2001

Panellist and co-organiser for a workshop on Knowledge Management 

2000
Assisted in establishing the Activity Theory Usability Laboratory (ATUL)

1997 
Co-organiser of the second Activity Theory and Information Systems Workshop

1996 
Co-organiser of the first Activity Theory and Information Systems Workshop

Current Projects

For the last two years, I have been the deputy head of a very successful cross-faculty and cross-disciplinary research group called the Decision Systems Laboratory (DSL). The DSL has approximately 16 academics and 25 postgraduate research students. Since its inception, about five years ago, it has been granted over one and a half million dollars in funding. The DSL is actively involved in several areas of research, spanning both the technical and social/organisational aspects of using IT. Our research interests include agent technologies, conceptual modelling, supply chain management, software engineering, knowledge management, system usability and information management. 

The success of the DSL, and of my own research career, hinges on two things:

· our ability to address real problems by forming teams of experts from several disciplines

· our ability to attract, train and retain talented students and other academics

Because of DSL’s team approach, I am currently involved in several very interesting projects.

The first of these is a project to develop Regional Community Portals. These RCPs are at the heart of the government’s “One City, One Site” program. This program aims to provide a mechanism for each city and suburb in Australia to have its own local community portal. This is the first nationwide program of its kind in the world and it is being keenly observed by governments elsewhere. Working with a number of colleagues, I have attracted funding for this project and I am currently negotiating with the NSW Office of Information Technology (OIT), to gain their support for later stages of this project. 

In a related project, I am one of the leaders of a cross-faculty team of five researchers who are trying to develop an e-Marketplace and portal for local SMEs. We have just been successful in winning the support of the Wollongong City Council (WCC) and the Illawarra Business Chamber (IBC) for this and other projects. We intend to apply for an ITOL grant (funded by NOIE) in December of this year. WCC and IBC are keen to work on future projects with us.

I have also been a key player in developing an industry partnership with EAN Australia, part of the worldwide industry body on barcode standards. This partnership will involve both teaching and research. EAN have recently launched the Supply Chain Knowledge Centre, funded by major industry partners and NOIE. This Knowledge Centre is designed to educate businesses about Supply Chain Management. EAN have agreed to develop or share curriculum with the University of Wollongong, leading to a Graduate Certificate of Supply Chain Management. EAN have also agreed to assist in setting up a supply chain management project. Both the curriculum and research partnerships involve cross-faculty teams, in which I am a member.

I am also one of three researchers working on a project to measure the effectiveness of Information Architectures. In conjunction with two colleagues from the Faculty of Commerce, this project will be the basis of a grant application before the end of the year. Similarly, I am working with a colleague in the e-Health area to develop a grant application to measure the usability of Aged Care Systems. Finally, I am attempting to form a research collaboration with the Department of Psychology, who share an interest in our work on usability of computer systems and human performance with computer systems. 

Publications 

Thesis

Hyland, P.N. 2001, Supporting the Retrieval and Analysis of External Statistical Data by Casual and Novice Users, Doctoral Thesis

Books

Hasan, H., Gould, E. & Hyland, P. 1998, (Eds) Information Systems & Activity Theory: Tools in Context, University of Wollongong Press, Wollongong

Book chapter/s

Vrazalic L. and Hyland, P.N. ‘The S3 Model: Measuring the Maturity Level of a Community Portal’ in The Encyclopedia of Developing Regional Communities with ICT. (ed) Stewart Marshall


Hyland, P.N.  2003, ‘A task model for the retrieval of statistical data in decision making’  in Computing Information Technology: The Human Side, (ed) Dr. Steven Gordon, Ideas Group

Hyland, P.N. 1998, ‘Exploring Some Problems in Information Retrieval: An Activity Theory Approach’, in  Information Systems & Activity Theory: Tools in Context, (eds) H. Hasan, E. Gould, and P.N. Hyland, University of Wollongong Press, Wollongong.

Refereed Journals

Hasan H & Hyland, P.N. 2002, ‘The effectiveness of OLAP and MDDB as DMSS for Managers’, Journal of Decision Systems, Vol 11, No. 2, pp.131-148.

Hasan, H. & Hyland, P.N. 2001, ‘Using OLAP and Multidimensional data for Decision Making’, IT Professional, September/October IEEE, pp. 44 – 49.
Hasan, H., Hyland, P.N. & Dodds, D. 2000,  ‘Approaches to the Development of Multi-dimensional Databases: Lessons from four Case Studies’, Data Base, Vol. 31, No. 3.

Hyland P.N. & Gould E. 1998,  ‘External Statistical Data: Understanding Users and Improving Access’, International Journal of Human Computer Interaction, Vol. 10, No. 1, pp. 71-83.

Hyland, P.N. & Hasan, H. 1997, ‘The Use of External Statistical Data in Local Government’, Urban Policy and Research Journal, Vol. 15, No. 4, pp. 279 - 289.
Hyland P.N. & Wright L. 1997,‘Providing Census and other Statistical Data in an Academic Library’, Australian Academic and Research Libraries, Vol. 28, No. 4, December, 1997, pp.  302 -312.
Hyland P. & Wright L. 1996, ‘Using Statistics for Database Management in an Academic Library’, Australian Academic and Research Libraries, Vol. 27, No. 3, 1996, pp. 169 - 181.
Refereed Conference Papers

Hyland, P.N. and Vrazalic, L, 2004, ‘Towards a Conceptual Framework for Measuring Social Capital in Online Communities’, Proceedings of Community Informatics Research Network Conference, Prato, Italy
Collins A.J., Hyland, P.N., Ghose, A.K., Lau, D.K. and Ditsa, G. 2004, ‘Using Portal Technology for Collaborative E-Commerce’, Proceedings of the Dallas Conference on e-Commerce, 2004, Dallas, USA
Hyland, P.N., Collins, A.J. and Ditsa, G, 2004, ‘A study of two Australian Portals’, Proceedings of 5th Conference of the Association for Internet Researchers (AOIR5), 2004, Brighton UK

Vrazalic, L and Hyland, P.N., 2004, ‘Regional Community Portals in Australia: Analysing the Current State of Play using the S3 Model’, Proceedings of the IADIS Web-Based Communities Conference, 2004, Lisbon, Portugal

Harper J., Caputi P., Jayasuriya R., Vella, S-L. and Hyland, P.N., 2004, Using a taxonomy of errors as a conceptual framework for differences in patterns of use for casual and novice users, Proceedings of OZCHI2004, Wollongong, Australia
Krishna, A., Unni, A. Ghose, A. & Hyland P.N. (2003) ‘Practical Early Phase Requirements Engineering va Agent-Oriented Conceptual Modelling’ Fourteenth Annual Australasian Conference on Information Sstems (ACIS 03), Perth, Australia

Hyland, P.N. 2002, ‘Assessing a Web-Based Information System for Casual and Novice Users of External Statistical Data.’ ACIS 2002.

Hyland P.N., 2002, ‘A task model for the retrieval of statistical data in decision making’. IRMA Conference, 2002 pp. 278 – 281.

Hyland P.N., 2002, ‘An information portal for an emergency service’ in Systemist: Special Conference Edition, pp. 87 –94, UKSS

Vrazalic, L and Hyland, P.N. 2002, ‘Towards an Activity Scenario Based Methodology for Usability Testing of Websites’   HF2002, Melbourne.  
Hyland P.N. 2001, ‘Do User Models Help in Designing an Interface?’, OZCHI  Conference, Perth, Australia.

Hyland P.N. & Davis, J. 1999, ‘Providing computerised support for the ad hoc use of external statistical data by casual and novice users’, Proceedings of the 10th Australasian Conference on Information Systems, Wellington, pp. 411-422. 

Hyland, P.N. 1997, ‘Adopting electronic services in your library - customer needs and service provision’, Proceedings of the Digital Library Technology ‘97 Conference, Sydney, pp. 85 -107. 

Hyland, P.N. Hasan, H. & Fuentes A. 1996, ‘Supporting casual or naive users of externally derived statistical data’ Proceedings of OZCHI ’96, IEEE, Los Alamitos CA, pp. 268 - 269.
Hyland P.N., 1997, ‘The Retrieval and Analysis of External Statistical Data by Community Organisations’, Doctoral Consortium, Pacific Asia Conference on Information Systems (PACIS’97) 
Hyland P.N. & Wright L. 1996, ‘Database Access Management: Statistical Support for Planning’, Proceedings of the Victorian Association for Library Automation (VALA) Conference, 1996, pp. 61- 382.
Hyland P.1995, ‘Evaluation of User Experience Levels by Non- Intrusive Monitoring’, Proceedings of OZCHI’95, pp. 229-235.
Hyland, P.N. 1994, ‘The Development of a Methodology for the Production of Intelligent Systems to Retrieve Tabulated Statistical Data’, Collected Position Papers, Doctoral Consortium, Australian Conference on Information Systems.
Hyland P.N. and Shue, L.Y. 1993,  ‘The Design of a Course Advisory Expert System’, Proceedings of the Tenth Annual Conference of the Australian Society for Computers in Learning in Tertiary Education (ASCILITE), pp.355-364.
Other papers or presentations

Non-refereed conference papers, reports etc.

Hyland P.N, Freeman, M, Bowden M and Norris A. 2003, Report the NSW Police Service on the usability of their Internet site, August 2003

Hyland P.N. 2001, Report the Wollongong Local Area Command of the NSW Police Service on the Deployment of LIMS via the Web, March 2001 
Hyland, P.N. 1997, Report to Wollongong City Council on the use of external statistical data, March, 1997
Hyland P. & Wright L. 1995, ‘Profile of the Patrons and Their Usage of CD ROM Databases in an Academic Library’, Australian Library Journal, March, 1995, pp. 13-25.

Tutorials, Seminars and Posters

Freeman, M., Hyland, P and Soar, J. (2003) ‘Australian Online Supermarket Usability’ to appear in CHINZ: Proceedings of the Fourth annual ACM SIGCHI conference on Computer-Human Interaction, July 3-4, Dunedin, New Zealand.

Vrazalic, L. & Hyland, P. (2003) WWW Sites vs. Applications Software: The DAIS Model, CHINZ: Proceedings of the Fourth annual ACM SIGCHI conference on Computer-Human Interaction, July 3-4, Dunedin, New Zealand.

Hyland P.N. 2003, ‘A taxonomy of error in usability testing, DSL seminar program, UOW

Hyland, P.N. 2002, ‘The development of an EIP at NSW Police, DSL Seminar program, UOW

Hyland, P.N. 2000, ‘The demise of the casual user’, Seminar program, Department of Information Systems, UOW

Hyland, P.N. 1999, ‘Supporting the Retrieval and Analysis of External Statistical Data by Casual Users’, Seminar program, Department of Business Systems, UOW

Hyland, P.N. 1997, ‘The Use of Statistical Data from External Sources by Infrequent or Novice Users, in Particular, those in Community Organisations’, Seminar program, Department of Business Systems, UOW

Hasan, H., Gould E. and Hyland P.N. 1997, ‘Activity Theory and HCI: Research and Practice’, Tutorial at Interact ‘97
Industry based Workshops

Hyland, P.N. 2002, ‘An overview of other research projects at the DSL’, Industry workshop , November 2002

Hyland, P.N. 2001, ‘An Introduction to OLAP  and MDDB for managers’, Emerging Technologies Workshops 1 and 2. 

Academic Governance
I have been actively involved in the governance of both my school/department and my faculty.

School: 

I have been actively involved in the following groups/tasks in my School:

2002 - 2003
School Marketing co-ordinator (SITACS), 

2001

Presenter at Discovery day, Co-ordinator of the Undergraduate Recruitment Group
2000

Coordinator of casual tutor’s training course

1995 - 2000
Departmental Timetabling Officer; 

1995 - 1997
Member and later co-ordinator of the department’s Quality Assurance Group 

Faculty:
I have been actively involved in the following groups/tasks in my Faculty:

2002

Faculty marketing team member


2001                  Faculty representative on the selection committee for the new Faculty Librarian 



Member of the FEC sub-committee for Awards for Excellence in Teaching

2000 - 2001 
Member of Faculty Education Committee


Faculty representative on Faculty of Creative Arts



1997 - 2001
Faculty representative at Careers Days in Wollongong

1996 &1997
Member of the Faculty International and Full Fee Committee

1995 & 1996 
Faculty representative at Careers Days in Kogarah 

1996 


Member of working party to establish Faculty Internationalisation Committee

Professional activity
In 2001, I was the principal organiser of an initiative to set up an Australasian Chapter of the AIS (AAIS). I was as a founding member of the executive of AAIS and still hold a position on the executive. I am also an active member of the Computer Human Interaction Special Interest Group (CHISIG) of the Ergonomics Society of Australia. 

I am also a member of a number of other professional associations including the Association for Information Systems (AIS) and the Association for Computing Machinery (ACM). I belong to a number of Special Interest Groups within the ACM, such as the Information Retrieval and Computer Human Interaction groups. 


