
 

 

Client Survey 
 

 
We are doing a survey of client services in this court.  We are judging the court according  
to these criteria: 
 
•  how easy it is to reach, to use and to understand and be understood 
 
•  how promptly it deals with clients and their cases 
 
•  how fair it is 
 
•  how independent it is 
 
•  whether it uses public funds accountably 
 
•  whether you, the public, have trust and confidence in it. 
 
The study is being done by the Magistrate, Registrar and staff of this and other courts. 
 
Please take a moment to fill in the form. 
 
Thank you! 
 
 


