Student Matters

NEW RELEASE

University of Wollongong

University Opens New Student Service Centre

The University "Student Service Centre" will open on Monday 20 May 2002. This centre will
offer a range of services to students including accommodation services and student
administration.

The Centre is located in Building 17 across from the Sal Paradise Cafe. It is positioned in a
high "traffic" area to enable efficient access to students. The Centre will have:

» 3 computer terminals available to students to access their student record for viewing
and undertake transactions eg subject variations etc

» full Accommodation Services and information (University managed accommodation
and the current UniCentre service eg private rentals, job shop, payments etc);

* relevant student administrative forms and information;

* a computerised message board to provide relevant information to students for
example enrolment times, various campus services etc will be implemented in the
coming weeks.

The Accommodation Service Unit will be based at the Centre permanently. Student
Administration are exploring the possibilities of staffing the Centre for student enquiries
during peak periods and will be trialling this during the week after autumn semester results
are released and the first two weeks of spring semester.

The Centre will give an additional service facility to students. We believe this Centre is a first
for Australian Universities and are really looking forward to being able to provide students
with an enhanced service.

Nathan Asher
Deputy Academic Registrar
University of Wollongong
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