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How to change your HELP Loan Option and/or lodge Tax File Number 

(Domestic Students only) 
 

 Eligible students can change their HELP Option for any session where the census date 
has not already passed. 

 Log on to SOLS at:  http://www.uow.edu.au/student/index.html 

 On the main menu select ‘HELP Loan Option’ 

 If you have more than 1 course, select your currently enrolled course 
 

Note: You should carefully read the information on each page before proceeding to the next. 

The following screen will appear………………………….. 

Screen 1 

 

 
 

 

 

Tax File Number 
Information currently 

held for this course 
 

Click here to change 
billing option and /or 

enter your TFN 

Billing Options 
currently recorded 

http://www.uow.edu.au/student/index.html
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The following screen will appear………………………….. 

Screen 2 

 

The following screen will appear………………………….. 

Screen 3 

 

 

 

Click here 

Click here 

Enter your TFN 
information here 

if necessary 



 
 

ARD-CS-REF-061 HELP Option and TFN Guide Page 3
 Hard copies of this documents are considered uncontrolled. 

Please refer to the UOW website for latest version http://www.uow.edu.au/student/finances/UOW008167.html 

 
 

The following screen will appear………………………….. 

Screen 4 

 

 

The following screen will appear………………………….. 

Screen 5 

 

You must answer 
“Yes” Before 
Continuing 

 

You must answer 
“Yes” before 
continuing 

Click here 

Click here 
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The following screen will appear………………………….. 

Screen 6 

 

 

The following screen will appear………………………….. 

Screen 7 

 

 After you submit the new billing information, you will be returned to first screen (Screen 1). 
 The updated billing information will now be recorded here. Check that the information shown 

reflects your choice. 

 Use the same process to change billing information for other session enrolments. 

 You can not change billing information after a session’s census date has passed. 

 

See http://www.uow.edu.au/student/contact/index.html for information about who to contact should you 

need further assistance. 

You must answer 
“Yes” before 
continuing 

Click here 

Choose your 
billing option 

Click here to 
submit 

http://www.uow.edu.au/student/contact/index.html

