
Wollongong University
Student Access Application Form

Chariot PTY LTD

ABN: 31088 377 860
Level 1/5 Leigh St, Adelaide SA 5000

Fax: 08 8291 8811
Postal: Chariot, Level 1/5 Leigh St, Adelaide, SA, 5000

Phone: 1300 137 425
Email: incoming_faxes@rt.chariot.net.au 

Given Name:__________________________Surname:________________________
Address:_____________________________________________________________
Suburb:______________________________State:____________Postcode:_______
Phone: B/H:____________A/H:____________Mobile:___________Fax:___________
Organisation:__________________________ACN/ABN:_______________________

Proof of Age: Date Of Birth: //
 Drivers Licence    Passport Number    Other (Please specify): ______________________________________
ID Number: __________________________________________________________________________
Please enter your University of Wollongong 
email address: 
** Please note your application cannot be processed 
without this information

  @uow.edu.au

Please choose a name without spaces,
minimum 6 maximum 12 characters (letters 
and numbers only).
This ID will begin your email address

  @nsw.chariot.net.au
1st preference
  @nsw.chariot.net.au
2nd preference

Please also choose a CASE SENSITIVE 
password that will be used to identify you when 
you log in to Chariot. (may include numbers but 
not symbols i.e.: $, %, &)


password

Flat Rate  UniMegs500 
35 Hours1 $35.00**  UniMegs5002 $24.75** 

1Flat Rate hours have no session limit restrictions and no download limits. There is also no 
expiry date for Flat rate plans.  Additional hours may be purchased for this account at the rate 
of $20 for 20 hours after initial $35 purchase.

2unrestricted time allocation, no monthly fee, 500Mb download.  Once you have used up your 500Mb 
allocation, you may purchase extra bytes in the following increments: $24.75 for 500Mb, $44 for 1000Mb, 
$77 for 2000Mb, or $132 for 4000Mb.

** Peer to Peer networks are not allowed and if detected your name will be passed back to the University **
Payment Methods:
Cash (accepted at UOW):     Cheque:    Eftpos:   Money Order:    Direct Deposit:     Credit Card:  

Receipt No. ______________________

Credit Card Details   MasterCard     Visa

       Expiry     / 

Name on Card:____________________________Signature:_____________________________

I understand that Chariot Internet requires fees on monthly accounts to be paid in advance.

** Flat Rate Auto Add Feature will charge my card for the amount of hours, 
as I have nominated above, when my account falls below 10 hours

 YES please debit my card till further notice.
 NO Please don’t debit my card until I say so.

Marketing and Promotional Preferences
 I do not wish to receive any marketing and/or promotional communications/materials.
 I am happy to receive marketing and/or promotional communications/materials.
By Signing this application form you agree that you will be bound by Chariot Pty Ltd Terms and Conditions and acceptable use policy as displayed 
through the home page www.chariot.net.au on the date of this application.  I acknowledge that I have read or had the opportunity to read these Terms 
and Conditions before signing this application. The Internet Industry Association provides information on Family Friendly Filters. More information can be 
found here at http://www.iia.net.au/guideuser.html.

(Accounts cannot be processed without a signature)  Signature:______________________________________________Date:______/______/______

Office Use Only: Entered By____________Customer Number__________Trans ID___________ Date:______/______/______

This application form is available to students only.  A valid student ID must be sighted on application for application approval.

*All prices quoted are inclusive of GST

mailto:incoming_faxes@rt.chariot.net.au
http://www.chariot.net.au/
http://www.iia.net.au/guideuser.html


CHARIOT PTY LTD -  SUBSCRIPTION AGREEMENT (This is a Summary Only)

By entering into this Agreement you are entitled to access the Internet via the service ("the Service") provided by Chariot Pty Ltd  ACN 088 377 860. "The service" does not 
include provision of transmission lines, hardware or software (unless specifically agreed to by Chariot). 

SUMMARY - TERMS & CONDITIONS
This subscription agreement is intended only as a summary of Chariot's standard terms and conditions. Your use of the Service is governed by Chariot's standard terms and 
conditions and the Acceptable Use Policy, which can be accessed from Chariot's web sites or obtained from Chariot's offices. Chariot strongly recommends that You read 
them and be aware of Your rights and obligations.

VARIATIONS TO TERMS AND CONDITIONS 
Chariot may at any time change these terms and will notify You with 14 days notice of any changes taking effect. Chariot will post notices of any changes on its web site. You 
must regularly check Chariot's web site to be informed of any changes, which may affect you.

FEES AND PAYMENT
Fees and payment terms will vary depending on the plan of Service that You apply for. You must at all times abide by those particular terms:

Fees for block hour purchases and pre-paid plans are charged in advance. Such services will not be available until the appropriate fees have been received by Chariot; fees 
are non-refundable if you terminate this Agreement. Should the use of an account exceed the pre-paid accumulation, an overtime rate and charge may be applied 

For plans where fees are invoiced in arrears for services provided, the fees are payable fourteen (14) days after the date of invoice. Where fees are overdue, the service may 
be suspended and interest may be charged in accordance with Clause 7.5 of Chariot's standard terms and conditions. 

If you authorise Chariot to debit your credit card account, the fees will be deducted in accordance with the services you have registered for and at the rate published on 
Chariot's website. 

Fees for the service may be increased/decreased and/or the charging mechanism may be varied on a volume basis or flat basis where at any time such charges are imposed 
upon Chariot by network, data and/or infrastructure providers or any other Network or Service Provider, in relation to the provision of the service to the subscriber. 

RESTRICTIONS
You must not permit unauthorised access to Chariot's computer system through your or any other person's computer system, or use the Service to engage in any illegal 
activity (criminal or civil) or in an irresponsible manner. 

Unless supervised by a responsible adult You must be at least 18 years of age to use the Service. You must not permit offensive or R-rated material to be accessed by 
minors. 

CONDUCT
You must keep your password and login procedures confidential. If you fail to do so you will be responsible and liable for any authorised or unauthorised charges incurred on 
your account. You must notify Chariot immediately of any unauthorised use and understand that your password will be changed immediately by Chariot. You must ensure that 
your computer and modem properly log off from Chariot's system. You will remain responsible for any and all fees and/or login charges invoiced by Chariot for all logins. 

INDEMNITIES
You must always indemnify Chariot from and against any claim bought by a third party directly or indirectly as a result of your use of the service, breach of this Agreement, 
breach of any licensing terms that apply to software that you use. Telecommunication charges incurred by the user when connecting to Chariot's Internet services remain the 
sole responsibility of the user. The user should, therefore, at all times be aware of the cost of calls and the nature of those calls (eg local, long distance, international etc.)

CREDIT WORTHINESS & PRIVACY
Chariot may conduct searches and review Your credit records to determine Your credit worthiness. Chariot undertakes to ensure, in so far as is practicable, that your account 
on Chariot's system, and all matters related thereto will be kept private and confidential. Chariot may use Your personal information for the furtherance of the Service or for its 
own business.

SERVICE FAULTS
A break in the service may occur at any time for any reason including maintenance and repair. Chariot will restore breaks in the service as soon as reasonably possible. 
Chariot is not liable for any damage or loss you suffer as a result of any information you store, download or transfer on your computer or on Chariot's computer system;

TERM
This Agreement will be for one year unless Chariot agrees to renew the Agreement each subsequent year (such agreement evidenced by ongoing provision of the service)

TERM & TERMINATION
This Agreement will be for a minimum period of one year. You may terminate the Agreement by providing 30 days' written notice or immediately by written notice if there is a 
change to the terms and conditions, which you find unacceptable. Chariot may terminate the Service immediately without notice if you breach any of your obligations under 
this Agreement.

YOUR RIGHTS
Any dispute arising in connection with this Agreement or any concerns you may have about CHARIOT"S services pursuant to this Agreement CHARIOT strongly 
recommends that you contact CHARIOT'S help desk as soon as possible. CHARIOT will endeavour to assist you with any problems relating to the Service provided that You 
are not in breach of Your obligations under this Agreement. CHARIOT will use its best effort to resolve any complaints you may have.

In the event that You and CHARIOT fail to reach an agreement CHARIOT recommends that you contact the Office of Fair Trading in your capital city and/or the 
Telecommunications Industry Ombudsman. These are independent bodies, which may be able to assist You with Your concerns or complaints. In addition, You may have 
certain inalienable rights under the Trade Practices Act 1977 (C'th) or such other Commonwealth or State legislation. This Agreement should be read as being subject to and 
shall not override any such statutory rights.

JURISDICTION
This Agreement is governed by the laws of Australia.

*All prices quoted are inclusive of GST
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