
Post-graduate Occupational Health and Safety 
programmes developed with industry to meets 
the needs of the changing workplace.

Alison Bell
Lecturer
Health Sciences & Behavioural Sciences
University of Wollongong

Email: abell@uow.edu.au

Support for this publication has been provided by The Australian Learning and Teaching Council, an initiative of the Australian Government Department of Education, Science and Training.
The views expressed in this publication do not necessarily reflect the views of The Australian Learning and Teaching Council.

Meta-competencies/Trans-competencies
e.g. communication, creativity, problem solving, learning/self-development, mental agility, analysis, reflection
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Reflection (super meta)

Knowledge/Cognitive 
Competence

Technical/theoretical/
specialist (formal knowledge 
base of profession)

Tacit-practical Knowledge
(difficult to articulate or 
pass on, often linked to the 
performance of particular 
functions)

Procedural Knowledge (basic 
routines - how, what, who, 
when, etc.)

Contextual Knowledge 
(organisation, sector, 
geography, client base, etc.)

Knowledge Application 
(including synthesis, 
transfer and 
conceptualisation skills)

Functional Competence

Occupation-specific
(range of profession- 
specific functions/tasks) 
Process/organisational/ma
nagement (e.g. planning, 
monitoring, implementing, 
delegating, evaluating, 
self/time management)

Mental
(e.g. literacy, numeracy, 
diagnosis, IT skills)

Physical
(e.g. hand-eye 
coordination, manual 
dexterity, keyboard skills)

Personal/Behavioural 
Competence

Social/vocational (e.g. 
self-confidence, 
persistence, thinking on 
feet, control of emotions 
and stress, listening 
skills, task- centredness, 
interpersonal skills, 
empathy) 

Intraprofessional (e.g. 
collegiality, conformity to 
norms of professional 
behaviour)

Values/Ethical 
Competence

Personal (e.g. adherence to 
law, adherence to moral or 
religious codes, sensibility to 
needs and values of others)

Professional (e.g. adopting 
appropriate attitudes, 
adherence to professional 
codes of conduct, 
self-regulation, 
environmental sensitivity, 
client-centredness, ethical 
judgement, acknowledging 
boundaries of own 
competence, duty to keep up 
to date, duty to help develop 
newcomers to profession, 
judgements re ‘whistle 
blowing’ on colleagues)

Revised model of professional competence

The Challenge
High failure rates for all students: English-speaking and Non-English speaking.

Courses developed with Industry to enhance the skill base and professional competencies of Occupational Hygienists 
are delivered in block format with certification assessment conducted by the Peak Professional Body via a 2 hour 
multiple choice examination.

Key Issues

What are ‘Professional Competencies’?
How does the Occupational Hygienist Profession 
describe these competencies?
What are appropriate assessment strategies for 
these competencies in a Higher Education setting?

Understanding Professional Competency

The model of Professional Competency developed by Cheetham and 
Chivers (1998) is used to understand Professional Competency 
and to develop appropriate assessment strategies:

Professional Competencies for 
Industrial Hygienists

Professional Competencies for Occupational Hygienists are 
described by the Australian Occupational Hygienists as 
6 key units of Competency:

1. Technical Skills in Hazard and Risk Identification
2. Professional Knowledge
3. Professional Judgement
4. Problem Solving/Critical Thinking
5. Oral Communication
6. Ethics

Where to now?
Map professional competencies to learning outcomes of 
subjects and across course

Determine appropriate (valid and reliable) assessment 
strategies for professional competencies

Influence assessment/certification process and purpose 
internationally via Occupational Hygiene Peak Body by 
providing feedback re formulating Professional 
Competencies and provision of models for accreditation 
and certification using Professional Competencies. 

Students in UOW short professional course, Baku, Azerbaijan

Assessment of Professional Competence
of Occupational Hygienists in

Higher Education courses


